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1.5

Concept and Theories of Business Ethics
i ir business.

< It provides the leaders with the guidelines for carrying out their

Business ethics is an art and science by itself
f a business towards

<>
< It aims to focus deeply on the social responsibility o
society.
& Business ethics motivates and is associated with the concept of service
motives from the point of view of its customers.
rms which

Business ethics helps to determining the standards and no
encourages the coordination between the workers of an organization.

1.2.3 Qualities of Business Ethics
Business ethics encompasses the moral principles and standards that guide the
conduct of individuals and organizations in the business world. Some qualities

of business ethics include:

Behavior

Protections Honesty

Fig 1.4: Qualities of Business Ethics

Honesty: Being truthful and transparent in all business dealings is
essential for building trust with stakeholders.
Integrity: Adhering to a strong set of moral principles and values, even
when it may be difficult or inconvenient, is crucial for maintaining
ethical standards in business.

3. Fairness: Treating all stakeholders,
suppliers, and shareholders, with fairness and respect is essential for

building strong relationships and maintaining a positive reputation

including employees, customers,

Responsibility: It is the responsibility of businesses to act in a manner

that benefits society and the environment. This includes implementin

sustainable practices, supporting charitable causes, and bein

accpuntable for their actions.
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