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BRAND MANAGEMENT

BRAND MANAGEMENT

Unit-1: Brands as symbols, Histonical development of branding, Introduction to marketplace,
Sources of brand loyalty, Differences between product and brand, Product levels, What 15

Brand Management as an actiity

Unit-2: Brand Management Challenges, Brand associations as raw matenal, (visual, verbal,
emotional and sensory umpressions) as pre-conscious and non-verbal matenal, Brand stunult
as colors, typefaces, slogans, Mining memory networks, elicitng hidden brand associations
through projective techmques

Unit-3: Creating brand iceberg, Role of 1d, ego, and superego, appearances of logo, slogan,
ambassadors etc on the surface, value system below the surface, Brand Personality? Big Five
of human personality, Five dimensions of brand personality? Can brand personality be
measured? brand identity

Unit-4: New branding theatre, Kapferer's brand pnsm, Brand Positioning, Creating space
the mund through innovation, abstraction and unique expenences, Scope of brand
repositionung exercise, From ad jingle to changing the business model,

Unit-5: Cnitical evaluation of brand manager system, Contnbution of Ad agencies, Indian
expenence, brand extensions? What is a zone of acceptance? Line and Category Extensions,

Advantages & disadvantages of brand extensions, Forward and Reciprocal spillover
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Books and references

1 Strategic Brand Management by Kevin Lane Keller

2 Aaker, David A (1991), Managing Brand Equity: Capitalizing on the Value of a Brand
Name New York: The Free Press

3 Understanding core brand equity: guidelines for in-depth elicitation of brand associations.
Magne Supphellen, Norwegian School of Economics and Business Administration,
International Journal of Market Research Vol. 42 Issue 3

4 Brands, Brand Management. and the Brand Manager System: A Crifical-Historical
Evaluation, GEORGE 5. LOW and RONALD A FULLERTON, Journal of Marketing
Research Vol 300 (May 1994), 173-190

5 Drvnamics of Price Elasticity and Brand Life Cycles: An Empirical Study, Hermann Simon,
JMR. 1979, 430-52
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£ GPS Map Camera/

Chennai, Tamil Nadu, India
7, Bhoopathy Salai, Andal Nagar, Selaivayal, Chennai, Tamil Nadu 600051, India
Lat 13.146293°
« Long 80.256875°
09/09/23 09:41 AM GMT +05:30

\u
An;!s Map C\ mera

Chennai, Tamil Nadu, India

7, Bhoopathy Salai, Andal Nagar, Selaivayal, Chennai, Tamil Nadu 600051, India e
Lat 13.146292°

Long 80.256874°

09/09/23 09:42 AM GMT +05:30
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE EXAMINATION 2024
BRAND MANAGEMENT

Datey 07022024 Time: 3Hrz
Marks: 100

SECTION — A (25 X 2 =50 Marks)
Choosze the correct answer,

1. What was brandad firstas a product?
a. Animals
b.Tza
¢. Papar
d. Wood

2. Brand stickiness can ba dafinad as
2. Wa continusa to buy what wa buy
b. Advertisemant of Favicol
¢. Valua consistaney of expariancas
d. Sticking to the sams neighborhood shop

3. Brand exparisncs is actually all the following sxcapt
a. Shopping sxparisncs
b. Product exparisncs
¢. Consumption axperisnes
d. Extra-sensorvaxparisnca

4. Brand managsmant continuum can ba
a. Linsar
b. Hon-linsar

¢. both
d. Naither

3. A largs part of brand Icebergis,
a. on water
b. balow watar
¢. above watar
gd.in the ala
6. Brand personality does not changs with
. Prics
b. Product faaturas
¢. Availability

11
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4. Brand Ambassader

7. Marketing comprisas the following activities sxcapt
a. Craation of valus
b. Communication of valus
¢. Delivary of value
d. Distribution of valus

§. Anthropomorphic qualitiss of a brand mean
a. Human-liks traits to brand
b. Animal-lik= qualitias
¢. Produect-like qualities
d. Global Outlook

9. Brand Parsonality seala construeted by Prof Jennifar Aakar doas not hava the following dimension
a. Minearity
b. Ethicalitv
¢. Compatanes
d. Sophistication

10. Kapfarar's brand idantity prism has
2. Picture of sender
b. Picturz of rzcaiver
c. Both
d. Naither

11. Which option balow is nota tachniqua for aliciting deaply held brand association?
a. Focus group interview
b. Longpars onal intarview
¢. Survey quastionnaire

d. Projectiva tachnique

12. Which ona of the following doas not provids a brand related stimulus?
a Colons
b.Logo
¢. Company building
d. Tvpefacs

13. Brand experisncas laad diractly to
a. Consumer hehaviour
b. Strong brand
¢. Company's profitability.
d. Hone of the above

12
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14. Whatamone the followingis nota touch point for a brand?
a. Shelvas in a ratail stors
b. Actual consumption
. Watching the advertisement of ths brand

d. Profitability of the brand

15. Thaformal meaning of brand idantity is detarmined by
a. Firm
b. Consumears
¢. Marketplace
d. Automatically

16. Creating a brand is actually
2. Productization
b, Servitizat
¢. Defining product faaturas wall
d. Identifving a brand ambassador

17. Which option balow is not a techniqus for eliciting deeply hald brand associstion
a. Focus group interviaw
b. Longpersonal intarview
¢. Survey quastionnaira
d. Projactive tachnique

18. Brand managzmeant continuum bagins with product and ands with
a. Servics
b. Brand
¢. lconic brand
d. Brand associations

19.POP is
a. Points of Parity
b. Points of Parcaption
¢. Points of Pain
d. Points of Pleasure

20. Businass media Brand perscnalitvhas dimensions
a1l
h.12
c. 13
d.14

13
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21. The followingis nota part of the brand ralationship spectrum

2. Branded houss
b.House of brands
¢. Sub brands

d. Brand driver

12. The company that pionsarad the development of brand managament svstam is
a. Coca Cola
b. P&G
¢. Unilavar
d. Bata

23 Reciprocal spillover is an impact of brand extensions on parent brand
&, Magative
b. Ho
. Positive
d. Sometimes positive sometims nagative

24 Brand architacturs definas brand and the natura of -betweenbrands in a brand portfolic.

2. Rolas, Balationships
b. Positioning, Idantity
¢. Performancs, connections

d.Love, Relationships
13 Brand extension is when a firm uses the existing nams to introducs

a. Company
b. Product
¢.CED

d. Productline

SECTION -B
Anzwer any Five questions (5 X 10 =50 _Marks )

1. Explain tha classification of product on basis of and users.

2. Explain the new product development process with halp of diagram.

3. Discuss the concept of brand, various brand elements and criteria for selecting Brand slaments.
4.Explain the process of brand positioning.

3. Discuss tha concept of brand identity and Kapfarar's brand identitv prism

6. Discuss the advantagzs and disadvantagss of brand extension.

7. Dizcuss the concept of Brand . What is the significance of branding for consumers and firms,

14
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VALUE ADDED COURSE 2023-2024

ASSESSMENT MARK SHEET

Subject : Brand Management

Date : 07/02/2024

Sub Code : VACSOCL305

SN0 ID N0, NAME DEFARTMENT SIGNATURE
1 | E2MCOMIT KAMESH M M.OOM{G) 42
1 [ E2MCOM09 ILAKKIYA KANIKAK M.OOM{G) 40
3 E2MCOMOR ILAYA KANIEA K MOOM{G) Sl
4 2PZMCOMOT JAMES PRAVIN_M M.OOM{G) Sl
5 RUBBATE AKSHAY. M BBA 43
6 [21/BBAS] AMAS. M BBA 54
T  P1I/BBASE ARAVIND. 5 BBA 40
i [PL/'BBAS BALAKRISHNAN_ S BBA 45
9 21I/BBA/K BLESSTON.] BBA 47
10 [21/BBA2] DHAYAMNITHI . N BBA 42
11 [2I/BBAS2 DINAGARAMN_ I BBA 54
12 [21/BBAS4 HARL B BBA 53
13 [21/BBASID HARISH KUMAR. Y BBA 45
14 21/BBA/I3 JAYA SURIYA. R BBA 5l
15 [Z2BCOMGM SARAVANAN.A BCOM G 57
16 [22BCOMGIN1 SHIRAMNJEEVLE.R BCOM G 53
17 [22BCOMGO]] SOWNDARYA R BCOM G 43
18 |[2Z2BCOMGO1G6 THIGA M BCOM G T2
19 XBCOMGLSY VAISHNAVI K BCOM G T4
20 [PPBCOMGH1 VASANTHA KUMARR BCOM G 34
21 [PPBCOMGO24 VASEER IMTHIYAS B.S BCOM G #1
13 [PPBCOMGOI0 VIIAY KARTHICE B BCOM G 64
23 BCOMGH03 YOGESWARAMEK BCOM G il
24 [BCOMGUG6 YUKESH V BCOM G T
25 [PPBCOMGIAS YUVANESH A BCOM G 75
26 [Z2BCOMGIH4 NANDHA KUMAR.B BCOM G Sl
27 |2Z2BCOMGIH2 SUREKA.S BCOM G T
28 2IBCOMGIEL SATHYA PRIYAN BCOM G L
29 [2BCOMG164 ABISHEK BCOM G L
0 |22BCOMGIH AMITHA K BCOM G 62
il |22BCOMGI97 MANOI M BCOM G 42
i1 |Z2BCOMG201 MADHU SHREE P BCOM G 63
i 1BCOMCSM4 GOWTHAM G BCOM CS 42
M 21BCOMCSMG GOWTHAMR BCOM CS 34
i5 [2IBCOMCS100 JABEZ B BCOM CS 53
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3 21BCOMCS059 JANANIIB BOOM C5 i
37 RIBCOMCS073 JAYSREE M BOOM C5 55
I 21BCOMCS(R0 KOWSALYA K BOOM C5 53
3% P21BCOMCS052 MD.EAIF R BOOM C5 4ib
40 P1BCOMCS019 MOHAMED AZARUDIN R BOOM C5 51
41  P1BCOMCSG2 MOHAMED HAROON B BOOM C5 43
42 P21BCOMCS03 MUKESH KUMAR R BOOM C5 45
43 P1BCOMCS026 PARTHIBAN & BOOM C5 46
M PIBCOMCS032 RAGHUL B BOOM C5 45
45 21BCOMCS030 SANTHOSH KUMAR P BCOM C5 40
4 RIBCOMCSHTI SANTHOSH KUMARM BOOM C3 40
47 RIBCOMCS054 SANTHOSH EAT S BOOM C3 42
48 R1IBCOMCS017 SATHEESH KUMAR M BOOM C3 4
49 R21BCOMCSFG SIVASHANMUGAM R BOOM C3 4i
50 21BCOMCSM03 SURESH BABLLY BOOM C5 i
51 PIBCOMCS105 SURIYA R BCOM C5 40
32 RIBCOMCS(M3 SURYA M BOOM C3 40
33 RIBCOMCS034 WASEEM AHAMED J BOOM C3 H
M R2IBCOMCS050 IMEAN SHARIF R BOOM C3 33
35 RIBCOMCS014 KABILESHWARAN K BOOM C3 4
56 R21IBCOMCS07T0 KEERTHANA.G BOOM C5 i
57 RIBCOMCSIN MOMNICA A BOOM C5 5
58 RZ1BCOMCS0GT KISHORE P BOOM C5 i
59 R1BCOMCSGT MANOIA OL BOOM C5 42
G0 21BCOMCS020 MOHAMED KALIL RAHMAN] BCOM C5 46
61 R2IBCOMCS03RE MOHAMED SHARUFAAN A BOOM C5 46
62 P2IBCOMCSME MUHUMDHAMN |V BOOM C5 4
63 PIBCOMCS103 MUJEEB AHAMED 8§ BOOM C5 58
&4 21 BCOMCSMG NALINLE BOOM C5 45
65 PIBCOMCS106 NANDHA KRISHNA P BOOM C5 55
G 21 BCOMCS0TH NARESH P BOOM C5 43
67 21 BCOMCS0S PRATHIBA P BOOM C5 43
G6E 21 BCOMCSH RANGAIAH P.C BOOM C5 47
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THIRUTHANGAL NADAR COLLEGE
VALTE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Brand Management
Date : 07/02/2024 Sub Code : VACS0OC2305
s.NO [ID NO. NAME DEPARTAENT MARKS
1  [22MCOMDA JAGADEESH.S AMCOMIG) 47
2 | 2IMICOMIDG PALANIBALAK AML.COMIG) 41
3 | ZIMCOMI4 DHANASEKAR.S AMLCOMIG) 41
4 [2IMCOMIDG NITHISH KUMARE ALCOMIG) 40
& |22BBASS ABISHAILP BBA 40
6 |I2BBA4T ADTUL ROUF.AY BBA 40
T [22ZBBASG AJALM BBA 42
£ [2ZBEBAGD ANUPRIYAP BEA 40
9 |I2ZBBAODT BENHUE.G BBA 40
10 [2ZBBA4Y BHABRANI DEVLE.S BBA 24
11 [2ZEBA1Y BHUVANESVAERM BEA 45
12 |22ZBBADS CHARANN EBBA 40
13 [IZBBAZ4 DEEPAK.MA BBA [
14 [IZBEBAJS DEEPAN CHAKARAVARTHY| BEA 40
15 | 22BCOMCOLS EKIUMNARAN.J BCOMG T3
16 [2ZBCOMGO19 MAHALAKSHAMLE BCOM G T8
17 [22BCOMGO12 MEGAVARTHINY. K BCOM G Bl
18 | 22BCOMCMT MILTON RALR BCOMG 40
19 [2ZBCOMGOIE MOHAMMED SAIFULLAHE| BCOMG 70
20 [22BCOMGITL AMMONISHALS BCOMG B9
21 |22BCOMC149 MUKESH V BCOM G T
22 |22BCOMGD3A NAVEEN KUMAER.R BCOM G 62
13 [22BCOMGH2 MNAVIN KUMAE.S BCOMG 45
24 | 22BCOMGOI0 NINGESHAR BCOMG B4
15 | 22BCOMGDES NIFEANJAN D BCOM G 77
26 [22BCOMGO2A PRAKASHE.V BCOM G 62
27 | 22BCOMCL66 RANJITHA R BCOM G =0
18 |22BCOMGO4T ROHAN GANAPATHY BCOM G T3
29 [22BCOMGI42 SABITHAS BCOMG T8
A0 [22BCOMCIT2 SANDHIVAP BCOMCGC &0
31 | 22BCOMGIS SANDHIYA.TN BCOM G 48
A2 [22ZBCOMGLTT SANDHITVAV BCOMG 42
13 [2ZBEBAM SANGCEETHALA BCOMCGC =0
34 |22BBAIlE SANJAY.S BCOM G 44
35 [IZBBAS3 SANTHOSH KUMARLS BBA 40
16 [2ZBEBA4D SARANTYAM BEA 41
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37 |22BBALT SATHYAPRIYAS BBA 41
38 |[2IBBA4T SHAHAE MEERAN N BBEA 40
39 |2IBBA3E SHASIDHARAN. B BBEA 40
40 |ZIBBALS SHIVANLE BBEA 43
41 |[2IBBA23 SNEHA.V BEA 46
41 [2IBBAGZ SUDHARSAN FREABU.D BEBA 45
43 |[2IEBA0L SYED SABIKUFE SULAINMAN.] BEBA 44
44 [2IBBAl6G SYEDE JAFFAE.B EBEBA 45
45 [2IBBAI1 VARSHA.Y BBA =0
46 |[ZIBBAIL VENGATESHAN.V BEA 62
47 |[2IBBAG3 VIERAMS BBEA 40
48 |[2IBBAS1 YOSUVAY BEEA 42
48 [2IBCOMCS0S0 BHARATH.P BCOM CS 40
0 [2IBCOMCS004 CHANDEASEKAR.Y BCOMCS 42
£1 | 22BCOMCS006 DEENADAYALANNM BCOMCS 48
£1 |22BCOMCS060 DHATCHINAMOOETHY.K BCOMCS 41
£3 |22BCOMCS036 DURAIEAJ.D BCOM C5 43
24 |22BCOMCS024 HARISH PEASATH N BCOM C5 =0
£5 |[ZIBCOMCS0IT ITHAYAKUMAR K BCOM C5 40
&6 [2IBCOMCS033 JAGADESH.M BCOMCS 41
£7 [2IBCOMCS026 KIRUBAKARAN K BCOMCS 41
£8  [2IBCOMCS040 LINGESHWARANNAM BCOM CS 41
29 | 2IBCOMCS067 LOKESH.F BCOMCS 40
60 |22ZBCOMCS030 MOHAN FEADEEF V BCOMC5 47
61 |2ZBCOMCS047 PRAKASH EAJM BCOM C5S 41
61 |22BCOMCS015 PEAVEEN KUMDMAR P BCOM C5 23
63 |[ZIBCOMCS0IE PRAVEEN KUMAR S BCOM CS 48
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=
é = THIRUTHANGAL NADAR COLLEGE E§
=
- — (Baborga %2 the O " gt Mendu Madar U Dbarra Fund)
A Seif-financing Co-Educational College of Arts & Sclence
Affiliated to the University of Madras
Re-Accredited at 'B++" Grade by NAAC & An ISO 9001:2015 Certified Institution

Selavayal, Chennal - 600 051,

CERTIFICATION OF COMPLETION

.................. during the Academic year 2023 - 2024,

r

. ganrt ol

D:; V.DEVI Thiru. A.NARAYANA MURTHY
nincipat Secretary & Correspondent ﬁ

THIRUTHANGAL NADAR COLLEGE

Belangs 13 the O gl Hinds Nadar Oharrva Fund)
A Self-financing Co-Educational College of Arts & Science
AffWiated to the University of Madras
Re-Accredited ot "B++" Grade by NAAC & An 1SO 9001:2015 Certified Institution
Selavayal, Chennal - 600 051,

CERTIFICATION OF COMPLETION

This Certificate is Presented to Kh/"]ﬁ-«SH/") ......................................... of

y,M(.O"')(Q() ........ for successful completion of 30 hours of Value Added Course

on ...‘B@M.D...MMY&L‘IE.MEMK ..................... during the Academic year 2023 — 2024,

'J'/

Dr. .(?E:\"'l Thiru. A.NARAYANA MURTHY
%& Principal Secrelary & Corespondent ﬂﬁ
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THIRUTHANGAL NADAR COLLEGE

Mv-mcmrwmuu—u-m-mfuo
A Self-financing Co-Educational College of Arts & Science
Affiliated to the University of Madras
Re-Accredited at 'B++' Grade by NAAC & An I1SO 9001-:2015 Certified Institution
Selavayal, Chennai - 600 051,

CERTIFICATION OF COMPLETION

This Certificate is Presented to ... ILQKKIVQ.KRMU’.RR .................... of
M o (G

> Jor successful completion of 30 fours of Value Added Course
................ durning the Academic year 2023 — 2024.

eut o g
= »

I Y
D'r;\ \ .DEI\,l Thiru. ANARAYANA MURTHY
rnce Secretary & Correspondest ﬂﬁ

E |

THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE
2023-2024 (ODD SEMESTER)
BRAND MANAGEMENT REPORT

Thiruthangal Nadar college conducted value Added Course in the academic year 2023-24
(odd semester) from 16/08/2023 to 13/09/2023. Dr. Jagadeeswaran was the Convenor for the
add on course. Ms. S. Poojasree was the Coordinator for the School of Commerce and
conducted add on course in the topic “Brand Management” Students from the Department
of B. Com (G), B. Com (CS), BBA, M. Com, (enrolled in the course. A total of 131 students
got benefitted from the course. Evaluation was done based on the course. All the students
received the Add on course certificate after the evaluation. Faculty members received
certificates for curriculum designing. It was very useful for the students.

20
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ORGANIZATIONAL BEHAVIOUR

ORGANIZATIONAL BEHAVIOUR

Unit-1 : Introduction — a) defining organization, behavior and organizational behavior, b)
assumptions of OB, ¢) principles of OB, d) levels of OB, e) scope of OB, f) OB and Human
Fesource Management. g) Applications of OB. h) Historical developments of OB. i)

EMETZING CONCEIns

Unit-2 : Percepfion and Leaming — a) understanding perception. b)Basic elements of
perception, c) Principles of perceptual selection. d) Perceptual grouping, e) Social Perception,
f) Self-perception and idenfity, g) aftribution of causality. h) Perceptual biases in social
perception, 1) Implications for human resource management, ) defining learning, k) classical
and operant conditioning [) leaming in organizations

Unit-3 : Personality — a) Defining Personality. b)Historv of the concept. c) Eey assumptions,
d) biclogical and social detemminants, e)Theories — Infrapsychic theory. social leamuing
theory, self-theory, Trait and tvpe theories f) Related concepts (locus of control, dogmatism,
authoritarianism, Machiavellianism), g) measuring personality.

Unit-4 : Attimdes — a) Definition, b)Key elements of atfitudes, c)Atfitudes and related
concepts (Values, opinion. belief and ideology), ) Characteristics of atfitndes. f) Attitude
formation. g) Aftitude measurement, h) Changing attitudes, i) Aftitndes at workplace (job
safisfaction. work attitude and organizational commutment). j) Prejudice and discrinunation at

workspace.

Unit-5 : Emotions in workplace - a) Definition. b) Types of emotions. c) Related concepts
(mood, temperament), d) Stress in workplace, e) General Adaptation Syndrome, f) Managing
Stress, g) Psychosomatic disorders and stress h) emotional labor and emotional contagion

21
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Books and references

1. Behaviour in Organizations by Jerald Greenberg and Robert A. Baron, PHI leaming
private Ltd, New Dellu (Ninth Edition).

2. Understanding Orgamzational Behaviour by Udai Pareek, Oxford Unmversity Press
(Third Edition).

3. ORGB by Nelson, Quick and Khandelwal , Cengage Learning New Dellu (second
edifion).
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VALUE ADDED COURSE 2023-2024

ASSESSMENT

Subject : Organisational Behaviour Sub Code : VACSOC2I03
Date : 070272024 Marks 100
Time :1 ¥ hours

PART -A (25 X 2 = 50 marks)

Answer all the guestions:

1. Which of the followmg 15 nid an organtzation?
a. TATA Sreels
b, UNKCEF
t. Facebook Inc.
d. Germany

I Respomse ol the orgamsm or system b vanows stmull or inputs, whether internal or extemnal,
conscious or subconscious, overt ar covert, viluntary or mvoluntary s called:

a.  Urganszabon

b, Behaviour

¢. Resource

d.  Productivity

1. The soenal expectation on an indavadual 15 called

a. Role

b Designation
c. Job

d. Task

4. More output for less mpul or besng able o provade optimal outpul for 2 given mput 5 called:
a.  Elfectiveness
b Productivity
t.  Efficiency
d.  Motivation

5. Which field can be called as the mother of Crgamoastonal behavour?
a.  Anthropodogy
b, Economics
¢, Industrial Paychology
d. Law

6. Henry Ford first introduced the assembly line of production
a. True
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k. False

7. In social leamning theory, the withdrawal of something which somebody likes to
sirengthen a behavior is called
a. Megative Reinforcement
b.  Positive Reinforcement
c. Reward
d. Punishmeni

£ In Johan's Window model of self-awareness, the part of the self which is not known to
ourselves, but others know is called:
a. Open
b Blind
¢. Hidden
d. Unknown

9. The meaning of the Latin word ‘Persona’ from which the word Personality anses is:
a.  Behavior
b Mask
¢, Thought
d. Person

Many paychologisis argue that one's personality can be changed over a period of time
because those qualities are formed because of secial factors

a True

b. False

I

11. According to Big Five Personality Theory, people who like to experiment and iry and
find out new things and are less judgmental shout people of other cultures are high on
a  Adjustment
b. Agreeableness
¢. Conscienfiousness
d.  Intellectual Openness

12 After watching a Dance TV show, a kid starts io make dance moves. This is an example
of:
a. Operant conditioning
b, Classical conditioning
¢. Observational lzaming
d. Megative Reinforcement

13, Opinion is primarly _in nature.
Affective

Cognitive

Behavioural

Unconscious

B R oo R
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¢. Centrality
d Valence

15. When people do not provide honest answers to certain questions becouse they feel that it
is not nght to give those answers, it is called:
a Social Loafing
b. Fatigue
¢.  Social Desirability Effect
d. Sampling

16. Uncomfortable tension which comes from holding two conflicting thoughts in the mind
at the same time is called Cognitive Dissonance
a  True
b. False

-4

When John failed his driving license test, he starts to remember how his friends used w0
tease him saying he was not a good driver. This is an example of:

a. Work-family spillover effect

b. Emotional dissonance

c. Empathy

d  Mood congruence effect

18. The stress which happens because of positive incidences is called:
a. Distress
b. Eustress
¢. Hypo-stress
d  Hyper work stress

19. An unfocused, relatively mild feeling that exists as background to our daily experience
is called:
a.  Behaviour
b. Perception
c¢. Mood
d Envy

20. The psychological effort involved in holding back one’s true emotions is called
a.  Emotional dissonance
b. Emotional labor
c. Emotional Attachment
d Temperament

21. Threat-based aggression can stem from both a real stimulus or a perceived stimulus
a. True
b. False

2 _is the willingness of a person to put high levels of efforts to reach a goal
a  Emotions
b. Motivation
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¢. Frustration
d. Incentives

14

3. The need to be part of a group is categorized as
a.  Achievement motive
b. Affiliation motive
¢. Power motive
d. Role conflict

24. Money is a form of extrinsic motivation
a True
b. False
25 According to Maslow’s hierarchy of needs, the highest level of needs one can achieve is:
a.  Self-actualization
b. Social Needs
c. [Esteem needs
d Safety needs

PART -B (5 X 10 = 50 marks)

Answer all the questions:

| What are the key elements of Attitude.

2 Explain the principles of perceptual selection

3.Explain the theories on leaning

4.what is Emotion? How you manage emotion at workplace.

3. Distinguish between self-esteem and self-awareness
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Organizational Behaviour

Date : 07/02/2024 Sub Code : VACSOC2303
SNO|  IDNO. [NAME DEPARTMENT MARKS
1_[21BCOMG029 [SEETHA LAKSHMI T B.COM (G) 77
2 [21BCOMGO16 [HARINI D B.COM (G) 68
3 [21BCOMGO19 |[HARSHAVARDHANI P B.COM (G) 73
4 [MIBCOMGFS03 [MAHALAKSHMI B B.COM (G) 75
5 [2IBCOMGO14 [SANDHIYA S B.COM (G) 84
6 [MIBCOMGTROZVINITHA T R B.COM (G) 60
7_[MBCOMGO01 |GOKULS B.COM (G) 64
8 [MIBCOMGOTY |[KARTHIKEYAN G B.COM (G) 75
9 [MIBCOMGOT4 [SIVARAM G B.COM (G) 73
10 21BCOMGO53 [SHANKARAPANDIYANS | B.COM (G) 87
11_2IBCOMGII0 _|GANESAN.M B.COM (G) 79
12_21BCOMG090 [JEEVA.V B.COM (G) 76
13_[22BCOM AF10_[SIMOM RALS BCOM AF 50
14 [22BBAS4 MAHALINGAM.M BBA 74
15 [22BBADY MANIGANDAN.B BBA 70
16_|22BBAS2 MANOJ KUMARR BBA 55
17_[22BBA10 MATHESILM BBA 40
18 [22BBA12 MOHAMED SHAMEEL. M BBA 54
19 [22BBA20 NAGARALS BBA 62
20 [22BBAS9 NITHYA.S BBA 42
21 [22BBAS0 NIVETHA.D BBA 72
22 [22BBA33 PADMASRLR BBA 46
23 [22BBA31 PAVAN.LB BBA 47
24 [22BCOMGI20 [AARTHIJ BCOM G 60
25 22BCOMGI28 [ARAVIND R BCOM G 45
26 [22BCOMG148 [ARCHANA S BCOM G 65
27 [22BCOMGO40 |BHARATH R BCOM G 75
28 [22BCOMG0S4 [BHUVANESHWARAN R BCOM G 46
29 22BCOMGO78 [CHANDRLL.D BCOM G 56
30 22BCOMGO75 |[DHANASEKAR 1 BCOM G 51
31_[22BCOMGO63 |DHANUSH KANNA B BCOM G 45
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31 |[R2BCOMGOGD ]I]IIAN‘:’A SAGAYAMARY BCOM G T
33 |R2BCOMGISS |I]Ih'}'_' SH KIUMARK BCOM G 65
34 [R2BCOMGDGY ]I]INES]I ] BCOM G T
35 |RBCOMGIT? |DIVYA DARSHINLP BCOM G 65
J6 [22BCOMCGO43  |GIRLM BCOM G 49
37 |RBCOMGDYY |GOWTHAM.D BCOM G il
38 | R2BCOMGIST |HARISH A BCOM G 75
39 2IBCOMGII [ISRAVEL § BCOM G 45
40 | R2BCOMGIS4 JAGADESH M BCOM G 40
41 2BCOMGO64 |[KAMALESH N BCOM G T6
41 |RBCOMGOST |[KAMALESHPK BCOM G Ta
43 IBCOMGI22  [KANIMOZHI A BCOM G 65
44 | RBCOMGOT6 |LINGESHWARAN.R BCOM G 45
45 [RBCOMGOTT |LOKESHPRAVEEN.K BCOM G 65
46 [R2BCOMGOI0 [MADHAVAN M BCOM G i
47 [R2BCOMGO91  MAHALAKSHMI M BCOM G 45
48 |R2BCOMGII0 |MANIKANDAN S BCOM G 50
49 [NBCOMGED? [EFSHIBHA. € BCOM G 40
50 [MBCOMGEL? [KAVIYA. P BCOM G 81
51 [MBCOMGEN? [PRIYA.A BCOM G &0
52 RIBCOMGELS [SHRUTHIKA.D BCOM G 75
53 [MBCOMGELS |SUMALATHALP BCOM G 85
54 RIBCOMGEDT |SWATHI. B BCOM G 63
55 [MBCOMGELY |SWATHLS BCOM G 54
56 QIBCOMGED? [TAMIL VANL M BCOM G m
57 |[MBCOMGE24 |YAMINI .5 BCOM G 75
58 [R2BCOMGELEGAMREEN.K BCOM G il
59 |RBCOMGEN [S.DINESH BCOM G 75
6l [22BCOMGEDNG |GDIVAKARAN BCOM G (]
61 |12 BCOMGE2S |BDURGA BHAVANI BCOM G 1]
62 |12 BCOMGE22 S HARIKARAN BCOM G 40
63 [22BCOMGED? [SJOHNSON BCOM G 40
64 [2BCOMGEI? |A. LIGITH KANISHKAR BCOM G 45
65 [I2BCOMGEI [DMADHUMITHA BCOM G 40
66 [2BCOMGEL} [ASMOHAMED SUHAIL BCOM G 40
67 [22BCOMGEIS [VKAMALESH BCOM G 55
68 | 2IMCOMI3 |DINESH KUMARM MCOM 50
69 | 22MCOMI16 ]I]II]\""I'.LS MCOM 42
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THIRUTHANGAL NADAR COLLEGE

VALUE ADDED COURSE 2023-2024

ASSESSMENT MARK SHEET

Subject : Organizational Behaviour

Date : 07/02/2024 Sub Code : VACSOC230]
SNO 1 M. NAME DEPARTMENT MAHRKS

| RIBCOMGIIE |AYATH BASHA A B.COM (G) 56
2 PIBCOMGI26  [SUSIDHARP B.COM (G) 58
3 PIBCOMGIIS  [BLASET BENNIYOL.A B.COM (G) ol
4 [PIBCOMGOSY [AZEES AHAMED.T B.COM (G) 43
5 RIBCOMGOS6 [NIRMAL RALK B.COM (G) 42
6 [2IBCOMGI0  [HARISH.E.P B.COM (G) 56
7 RIBCOMGOTY  JAGADEESWARLD B.COM (G) ol
8 PIBCOMGIIR  [BHUVANESHWARLM B.COM (G) 09
9 RIBCOMGI2T [JAYASINGH PRABHUE B.COM (G) H
10 21 BCOMGEFSOI [PRADEEPA. A B.COM (G) 71
11 2I1BCOMGITS  [YADHESWARLM B.COM (G) 45
12 RIBCOMGHM  |SUBHADHARSHINLR B.COM (G) 57
13 2IBCOMGO1T  JABIRAMLD B.COM (G) 45
14 |22BCOMGITY  |ARASUK B.COM (G) 52
15 2IBCOMGO0S |JAYYADURALS B.COM (G} 43
l6 22BCOMG044  |BHARATHER B.COM (G) 53
17 22BCOMGO2]1  |BHUANA SHREE B.COM (G) 45
18 22BCOMGO29 |DEEPAN.R B.COM (G) 46
19 2IBCOMGLA0  IDEVARAID B.COM (G) 44
20 22BCOMGS]  |DEVISHREE K B.COM (G) 48
21 [22BCOMGO0R  |JGORUL.E B.COM (G) 46
22 |22BCOMGO22  JGOWTHAM 5 B.COM (G) 50
23 [22BCOMGO49  HARISH RAGAVENDERK | B.COM (G) 50
24 |22BCOMGOSE  IMMANUVEL 5 B.COM (G) 52
25 [22BCOMGOI4  JAGADESHWARAN.S B.COM (G) 45
26 |22BCOMGO34  |JAGANS B.COM (G) 43
27 |22BCOMGO32  JEYARAISY B.COM (G) il
28 [22BCOMGOSY  JKALYANIV B.COM (G) 41
28 22BCOMGO30  [KEERTHANALS B.COM (G) 54
30 2IBCOMBMOT FALEDRA KUMAR BCOM BM 40
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31 PIBCOMBMI6 |HARSHAR BCOM BM 58
32 22BCOMBM20 [MADHAVAN.U BCOM BM 40
33 22BCOMBMID MALAIMARANB BCOM BM 40
M 22ZBCOMBMO? |MOHAMED SAFFIYULLAN BCOM BM 50
35 [22BCOMBMOS [PRIYADARSHAN E BCOM BM 43
o 22BCOMBMOE |RAHULS BCOM BM 57
37 P2BCOMBMI3 [RAHULDOSS M BCOM BM 40
38 [22BCOMBMOL [RAJAGANAPATHY BCOM BM 41
¥ 2IBCOMBM23 |SATHIYA PRIYAR BCOM BM =4
40 22BCOMBMI2 |SHARANK BCOM BM 45
4] 22BCOMBMI1 [SURYAM BCOM BM 40
47 22BCOMBMO3 [THILO.A BCOM BM 40
43 22BCOMBMIS [VARUN.R BCOM BM 45
44 22BCOMBMI4  VISHNU PRIVAM BCOM BM 53
45 [22BCOMBMOZ  [YAMINIM BCOM BM 44
46 |22BCOMBM24 [KANCHANAK BCOM BM 46
47 |22BCOMBM25 |SANGEETHA PRIYA K BCOM BM 41
48 |22BBAl4 PRAGATHLE BEA 40
49 |22BBAI3 PRAVEEMN PERUMALR BEA 40
50 |22BBAO3 PRIYAB BEA 03
51 |22BBA42 ROSHINLB BEA 41
51 |22BBAO2 SABITHAV BEA 47
51 RIBCOMCS02] |AJIL KUMAR PS BCOM CS 48
5 RIBCOMCS0RS |AKASHN BCOM CS 57
55 RIBCOMCSMI |AKBAR M BCOM CS 40
56 [21BCOMCS060 [ARASUD BCOM CS 40
57 RIBCOMCS05] |CHAKARVARTHY TS. BCOM CS 40
58 RIBCOMCSDGY |CHANDRA BALUE BCOM CS 46
59 RIBCOMCSORT |DEVARALE BCOM CS 40
60 21BCOMCS03] |DHARUN KUMAR 8 BCOM CS hl
61 [22ZMCOMI12 GOPALAKRISHNANS MCOM 41
62 PIMCOMIS KARTHICE.P MCOM 41
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32 |22 B.COM CA3BSHALINI. § BCOM CA 47
33 22 B.COM CA46SHYAM YV BCOM CA 40
34 11 B.COM CA43/SIBIRAJM BCOM CA 45
35 |22 B.COM CAGSSRIKANTHM BCOM CA 42
36 22 B.COM CAI9SUGHISIVAM. A BCOM CA 45
37 122 B.OOM CAGDSUMANS BCOM CA 40
38 |22 B.COM CASTTHIYAKLL § BCOM CA 41
39 22 B.COM CADTULAGA ARASAN. B BCOM CA 45
40 122 B.COM CAGGVAITEGL E BCOM CA H
41 21 B.COM CAZRVIGNESH .V BCOM CA 49
42 |22 B.COM CAIYAMUNA. § BCOM CA 56
43 22 B.COM CA1T)YUVAPRASATH. E BCOM CA 51
44 IBCOMCS058 |ABISHEK D BCOM C5 69
45 [MBCOMCS009 |ABISHEK.S BCOM C5 62
46 2IBCOMOCSO7S |AJAT PANDIYAN P BCOM CS 43
47 RIBCOMCS081 JAKASH.R BCOM C5 42
48 RIBCOMCOCS065 |ARUN.P BCOM C5S 4
49 2IBCOMCS011 JASHWIN.C BCOM CS 47
50 RIBCOMOCS041 |BASKAR B BCOM C5 55
51 IBCOMCS028 [BHARATH KUMAR.G BCOM CS 51
52 MBCOMCS04T |DHINESH KUMAR S OL BCOM S 47
53 [MBCOMCS029 |I]Ih'ES]I KUMAR.P BCOM C5 47
54 IBCOMCS001 [DIVYA.P BCOM C5 59
55 [MBCOMCS002 |GAYATHIRLG BCOM S 63
56 MIBCOMCSND [GOKULNATHLY BCOM S 40
57 IBCOMCS05T |GOWTHAM P BCOM C5 62
58 IBCOMCS036 |GUNASEKARM BCOM CS 42
59 BCOMCS039 HARIHARAN E BCOM C5 5l
60 R21BCOMCS005 [FERICK.] BCOM C5 49
61 2IBCOMCS086 |GOVADHARAN.R BCOM (S 48
62 RIBCOMCS023 |GOWTHAM .5 BCOM C5 41
63 21IBCOMCS109 |DHILIP KUMAR P BCOM (5 42
64 22BCOMCAGY MOHAMMED ASKAR. N | BCOM CA 45
65 21BCOMCS080 [DILIPM BCOM CS 41
66 22MCOMI MUTHUMANILM MOOM 48
67 2P2MCOMI0  [RAMYAS MCOM 46
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é e THIRUTHANGAL NADAR COLLEGE é

[ ek o the Chemsanash ThruResgl Hevd Redr Onarma Fund
- A Self-financing Co-Educational College of Arts & Science
Affiliated to the University of Madras
Re-Accredited at "'B++' Grade by NAAC & An 1SO 9001:2015 Certified Institution
Selavayal, Chennai - 600 051.

CERTIFICATION OF COMPLETION

This Certificate is Presented to s AVEMNMAN M i of
for successful completion of 30 hours of Value Added Course
on....QRAANIZATIONAL  BEHAVIOWN, . during the Academic year 2023 — 2024.

q.p""{ s 24

Dr. V.DEVI Thiru. A.NARAYANA MURTHY
% Principal Secretary & Comespondent

E% - THIRUTHANGAL NADAR COLLEGE
BRI Balengs ta the Chaseaivach Thirsthasgal Fincu Nadar Ussersersl Chaema Fasdh

A Self-financing Co-Educational College of Arts & Science
Affiliated to the University of Madras
Re-Accredited at 'B++' Grade by NAAC & An ISO 9001:2015 Certified Institution
Selavayal, Chennal - 600 051,

CERTIFICATION OF COMPLETION

This Certificate is Presented t0 ... REMYA S .....oooooooceeeeeeeeceeeeeee e of
L N Jfor successful completion of 30 hours of Value Added Course
on....QREMANIZATIONAL .. BEHANIOUR, . . during the Academic year 2023 — 2024.
. ReE -~
Y "
r. V.DEVI JARAYANA MURTHY
Principal tary & Correspondent
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T %
o THIRUTHANGAL NADAR COLLEGE ﬂ%

(Babangs 1o 1he O o Thoethangal Hady Nader Lt Bharrs Foedl
A Sell-financing Co-Educational College of Arts & Sclence
Affillated to the University of Madras
Re-Accredited at 'B++' Grade by NAAC & An ISO 9001:2015 Certified Institution
Selavayal, Chennai - 600 051,

D

CERTIFICATION OF COMPLETION

This Certificate is Presented to .........! M. DINESHKOMBA................ of
EM@M ...................... for successful completion of 30 hours of Value Added Course

on O‘QQRN’ZRTI"M%BeHﬁV!QQ& during the Academic year 2023 - 2024,

Dr.Yio VI Thiru. A.NARAYANA MURTHY
% Procpal Secretary & Comespondent a é

THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE
2023-2024 (ODD SEMESTER)
ORGANIZATIONAL BEHAVIOUR REPORT

Thiruthangal Nadar college conducted value Added Course in the academic year 2023-24
(odd semester) from 16/08/2023 to 13/09/2023. Dr. Jagadeeswaran was the Convenor for the
add on course. Ms. S. Poojasree was the Coordinator for the School of Commerce and
conducted add on course in the topic “Organizational Behaviour” Students from the
Department of B. Com (G), B. Com (CS), B. Com (AF), B. Com (CA), BBA, M. Com,
(enrolled in the course. A total of 198 students got benefitted from the course. Evaluation
was done based on the course. All the students received the Add on course certificate after
the evaluation. Faculty members received certificates for curriculum designing. It was very
useful for the students.
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CUSTOMER RELATIONSHIP MANAGEMENT

CUSTOMER RELATIONSHIP MANAGEMENT

Unit-1: Strategic and Conceptual Foundations of CRM

Unit-2: Building Customer Relationships (and Case Analysis)

Unit-3: Economics of CRM (and Case Analysis)

Unit-4: CRM for B2C Markefs (and Case Analysis)

Unit-3: CRM for B2B Markefs (and Case Analysis)

Unit-6: Technology in CRM

Unit-7: The CRM Roadmap & Operational issues in implementing CRM

Unit-8: CEM Analytics (and Case Analysis)
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VALUE ADDED COURSE 2023-2024

ASSESSMENT

Subject : Customer Relationship Management Sub Code : VACSOCZIN0G
Date : 07/022024 Marks 100
Time :1 % hours

PART -A (25 X 2 =50 marks)

Answer all the gquestions:

1. A person’™s __anz all the groups that have a direct or indirect influence on their
attitudes or behavior.
a  reference groups
b. dissociative groups
c. inspirational groups
d. Mone of the above

ta

In buyer decision process, peroentage of potential customers in a given target market is
called )

a  company funmel

b customuer funmel

¢ retailers funnel

d. marketing funnel

3. Process of manage information abowt customers o maximize boyalty is gaid o

be ) )
a retailers management
b.  company relationship managemsent
c.  supplier MEnagememn
d. company relationship managemsent

4. Record which is based on business customers past purchases, sales price and volumes is
classified as i
a  customer database
b. business database
c. company marketing
d. databases marketing

5. Apggregate value of customer’s base is classified as
a  marketers hase value
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b. retention value
c. shareholder valoe
d.  hase value

f.  Custoreer Relationship Managerment is abouwt
a  acquiring the nght customer
b, motivating employees
c.  instiuting the best processes
d.  all of the above

Customized prodwcts and services for custormers and interaction to individual customers
are part of i

a cormpany relationship management

b. retailers management

c.  supplier management

d. customer relationship mansgerment

8  Company’s ‘customer relationship capital” is another name of
4 CUSHNNET CONVErsion
b. customer retention
c. dissatisfied customers
d.  satisfied customers

9. CRM technology can help in i
a4 processing ransactions faster
b, developing new pricing models
c. designing direct marketing effors
d. All of the above

10. A person or company that yvields a revenue more than incumred costs of selling and
serving is called i
a profitable customers
b.  satisfied customers
c. dissatisfaction
d.  superior valwe

1. Custormers lifetime purchases that generate net present value of future profit streams is
called .
a customer purchases valwe
b, customer cost incurred
c.  customer lifetime value
d.  customer relationships
124 _is an organized collection of detailed information about individual

customers of prospects that is accessible, actionable and current fior marketing purposes
such as lead generation and others

a  business datahase

b.  customer mailing list

c.  customer database

d. none of the above

13, Number of customers or potential customers who will help in company's growth is
classified as
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a  retwiler base
b, distribulors base
¢.  customer hase
d  markelers bass

14 First step in anzlysis of cesomer value is 1o
a.  assessing atnbutes Importance
b ddemtify customers value atiribubes
€. assessing company's performance
d. assessing compelitors performance

15 The main drawhack of CRM is o
a. rolling out crm before changing the organimtion bo maich
b, implementing cma befone CTEating & Cushomeer sirabegy
€. sizlking, not wooing, cusiomers
d. All of the above

16, Dufference between customers evaluation ime luding all costs incwred and benefiis s
called o
a. company market value
b customer affordabiliny
¢.  custommer reliability
d  custormner percerved walus

17 Whan is the primary goal of CRM?
a. Maximizing profils
b _Imgprovimg cusimer satisfaction and relationships
¢. Baducing operational costs
d  Incressing market share

1% Which of the following is NOT a key component of CRMT
o  Cusivmer data mansgement
b Hales auivmaion
. Inweniory masagement
d  Marketing seiomation
19 How does CEM benefit businesses in managing cusicmer interactions?
a. It eliminates all cusiomneer inicractions
h. It aubsmaies CESIOMeT TR e entinely
¢. It centralizes and analyzes codomer imeraciions
d It increases the member of customer imferaciions

i | Whan i= the purpose of marketing auborna o in CRMT
2. To elminate marketing activities entimely
b Toauiomale ceanmer mieraciions comphetely
. Taimprove marketing effectivenss and efficiency
d  Toreplace marketing personme] with Al sysiems

i} How dives CEM contribute to better customer service?
a By making cestomer service rmelevan
b By smomating all cesiomer service msks
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c By facilmatng guicker response times and ssue resolutson
d By climmating customer service departments

What does CRM analytics and reporting provide imsights meo?
Employee performance caly

a2 Customer behavior and sales performance

b Marketing budget allocation only

¢. Competitoss’ strasegies and 1actics

d It echminates all customer mteractions

How can CRM systems help businesses with decsion-making?

2 By asmomating all decisson-making processes

b By climmating the need for human decision-makers

By provading valuable data and msights for mformed decisons
d By reducing the number of decisions made by managers

n

What rale does CRM play in lead nurturing?

a It chminates the nead for lead nurturing activaties
b It automates the entire lead nurturing peocess

¢ It belps adentify and pniontize leads for nurtuning
d It requires customeers 10 nurture leads themselves

How can CRM mpaove customer retentson”

a. By ignonng cestomer feadback and complaints

b. By offening discosmts to new customers only

<. By providing persomabized experences and tmmely suppont
d By focusing solely on acquiring new customers

PART -B (5 X 10 = 50 marks)

1 What are the Advantages of CRM?

2 Whan ase the Factoes of CRM?

3 What ase the Techmologies of CRM?

4 Explam about the best CRM Practices”

5. Explan the benefits of Co-creation”?
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ASSESSMENT MARK SHEET
Subject : Customer relationship management
Doate - 07/02/2024 Sub Code : VACSOC2302
SEND I M. NAME DEPARTMENT MARKS
1 NBCOMISMED? [KARTHIGA. K BCOM I5M =
1 2IBCOMGEID  [SANOFAR NISHA. M B.COM G (S-11) =
3 2IBCOMGELd  |HALFRED B.COM GG (5-11) T8
4 1IBCOMGELS  [SSHAKTHI KUMAR B.COM GG (5-11) 40
5 DIBCOMGIAY  [MLMOMNISHA B.COM G (5-1) T
[ DRCOMGINE  JLRAVIKUMAR B.COM G (5-1) T8
7 BCOMGIY  |[wyYUVARAS B.COM G (5-1) i1
8 DRCOMGIME  |[YUGENDHIRAN.D B.COM G (5-1) Wy
9 DBCOMGEE  JGANAPATHYS B.COM G (5-1) T
10 DBCOMGIY  [N.GANAPATHY B.COM G (5-1) To
11 DRCOMGIY  |SRIVISHAL. 5 B.COM G (5-1) Bs
12 DBCOMGISE  [BALALY B.COM G (5-1) [l
13 DBCOMGILY  JGOWTHAN B B.COM G (5-1) 4
14 DBCOMGIM  |[PREM SANKARS B.COM G (5-1) BS
15 DIBCOMGHG  |[RAAJADURAL K B.COM G (5-1) T4
14 DRCOMGIIE  |[VELANS B.COM G (5-1) [
17 HNBCOOMAFX  VaARSHAD BCOM AF K
18 IBOOMAFIS  [VASANTHA PRIYAM BCOM AF Wy
19 NBOOMAFIT  [VIIAYP BOOM AF 97
0 HBCOMAFM  [WASHWANTH KUMARS BOCOM AF T4
11 NBOOMAFLG  [YUKESH NATHANS BCOM AF [
12 JIBCOMAF2?  [SUBRAMANIY BCOM AF 6
13 BOOMAFID  |saniay BCOM AF 83
4 NBOOMAF3L  NITHYA BCOM AF 1
15 BOOMAF3E  |[CHANDU BCOM AF o
i 2I/BBAIR BALYVANKANTIL K BB A 40
27 2/BBAZD KARTHICK. R BBA 3
I8 21/BBAG BARTHICK. A BBA 22
9 21/BBA2S BAVIARASLL N BBA 40
30 JVBBAZD  |LOKESH.S BBA 40
31 2I/BBAMT NLANOVA DANIEL. BOC.N BB A 40
31 21/BBAMT SMARESHEUMAHR. K BBA 40
33 2VBBANY  [PRAKASHRAIM BBA A0
34 21/BBAMI RAJARAAIAN. BBA 40
35 21/BBAMS RAJESH.R BBA 45
36 JVBBAGD  [RIVAZ ALLS BEA 40




NAAC CYCLE Il - AQAR

Thiruthangal Nadar College

Knowledge is Power

1.2 Academic Flexibility

Year: 2023-2024

1.2.2 & 1.2.3 Add-on / Certificates / MoU

37 JI/BBAM3 SAIRAM SINGHLK EBA 52
18 H/BBA SAMIDLLA. N EBA 5
39 II/BBAZ4 SANIAY KANNALL EBA 40
40 JI/BBA/YR SANTHOSILR EBA 40
41 |21BCOMISMEDR MOULISHWARP BCOM ISM 40
42 |21BCOMISMEDS [RAMYAM BCOM 15M 4l
43 MBCOMGISD  |MARSHALFP BCOM G Bl
44 HBCOMGIT!  [MOHAMED ZACKY.A BCOM G &
45 NBCOMGIED  [NANCY RANLL BCOM G 77
i NBCOMGIAD  [NAVEEN BERCK MANS A BCOM G 41
47 HNBCOMGITT  NISHAW BCOM G "
48 HNBCOMGIT  [PRAKASH RAJS BCOM G 73
4 MNBCOMGIRS  [PRASANNA KUMARL BCOM G &l
&ll] 1] FREM KIUMARM BCOM G Bl
il HNBCOMGIN  (RaGULR BCOM G &5
i1 MBCOMGITY  [RAVI PRASATILP BCOM G (]
53 HNBCOMGIID  |RUPAN RALR BCOM G &b
54 HBCOMGIYT  [SAGAYA DSOUZAL BCOM G 8
55 HNBCOMGIR  [SANIAYL BCOM G 77
5 MBCOMGITI  [SASIKUMARR BCOM G il
5 HBCOMGI®  |sHALINLS BCOM G 5
58 HNBCOMGIEY  [SHREENIVASANK BCOM G &2
5 MBCOMGIY  [SOWMYAY BCOM G 71
ll] HBCOMGIBL  |SRINIVASANM BCOM G 4
al NBCOMGIBY  |SRIRAME BCOM G T4
il MBCOMGIEY  |SUNILKUMARANR BCOM G &5
a3 HBOOMGIS  |swaTHIS BCOM G 46
b HNBCOMGI4]  [SYED SHAHUL HAMEED BASHAY BCOM G 75
ik NBCOMGI4E  |TEJAR BCOM G Th
il HNBCOMGIY  [UDHAYA KUMARM BCOM G [
) HBCOMGIOE  [agavs BCOM G 77
ik HNBCOMGIE  |[ARAVING BCOM G [
i MNBCOMGIGE  [ASHWINY BCOM G &
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VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Customer relationship management
Dvate : 07/02/2024 Sub Code : VACSOC 2302
SN0 1D N, NAME DEPARTMENT MARKS
1 DBCOMGIYT  [MONISHRAL 5 B.COM G (5-1) T4
2 D2BCOMGE2E  [HEMALATHA M B.COM GG (5-1) 7
3 DBCOMGEIS  [VANAPARVATHI L B.COM GG (5-1) T4
4 DIBCOMGITd  |SHALINI B B.COM G (5-1) (1]
5 LIBCOMGES  |[HAMSA VARTHINI R B.COM G (5-1) =
[ DIBCOMGEYE  [MOUNIKA S R B.COM G (S-1) o
7 DBCOMGITD  |BHUVANSHWARLS B.COM GG (5-1) [21]
8 DIBCOMGEYS  [SARASWATHY 5 B.COM G (5-1) 2]
9 L2BCONMGDAET  |BHUVANSHWARLR B.COM GG (5-1) T
10 DIBCOMGEI]  |SAFRIN BAND 5 B.OOM G (5-1) o
11 DRCOMGOTD  |[KRIBA O B.COM G (5-1) =
12 DIBCOMGIZY  |DHIVYA DEARSHINI M B.COM G (5-1) =
13 D2BCOMGI®N  PIONISHA R B.COM GG (5-1) T
14 DRCOMGIZ]T  [FRANKLIN RUBAN A B.COM G (5-1) [
15 LIBCOMGEYN  |PRAVEEN P B.COM G (5-1) [
1] LIBCOMGEES  |BHARATH E B.COM G (5-1) O
17 DIBCOMGEE2  [MANOT KUMAR N B.COM G (5-1) L
18 JIBCOMGEI  |KOWSHIE.Y BOOM G [
19 JIBCOMGHMI  |LUCAS JEBARAJLF BOOM G (1]
0 2IBCOMGONT  LUKAS HUTSON.T BOOM G (]
21 2IBCOMGHMD  |MADHAV.Y BOOM G [21]
12 JIBCOMGETT  [MADHAVANM BOOM G [
13 JIBCOMGEZ]  |MADHUMITHAE BOCOM G T8
4 HBCOMGOSd  |MAHESH KUMARS BCOM G 65
15 JIBCOMGETD  [MANIKANDANY BOOM G =
b JIBCOMGEIE  |MOHAMED BAFEEK.N BOCOM G k]
17 HBCOMGIY  MORAMMED ZUBAIRSHARIEF.U BCOM G 1
I8 2NBCOMGEIE  |MUKESH.M BOOM G 40
19 IBCOMGDS  |POODRNIMALK BOOM G T8
30 ZIBCOMGOEE  |WMURDGAN.S BOCOM G 42
31 2IBCOMGDAE  INAVEENKUMARM BOOM G =0
32 JIBCOMGDIZ  INIVASAN.G BOOM G =
33 JIBCOMGEIT  |PAVITHRAL BOOM G T8
34 BCOMGDT  |[PORSELVAN_P BOOM G =
35 2IBCOMGEHME  |[PRADEEFS 5 B BOOM G =
b JIBCOMGETE  |PRAVEEN KUMAR.G BOOM G 47
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37 JIBCOMGDM  |[PRIVANKAN BCOM T8
I8 HBCOMGIS?  [BaLaR BCOM G [
30 JBCOMGIAT  |DHANUSH.H BCOM G 40
40 JBCOMGIYE  |GOKULA BCOM G T4
41 HNBCOMGIS  |GOwTHAMANS BCOM G 41
42 IBCOMGIEY  [UMASHANKARD BCOM G Tl
43 JBCOMCALS  |ASHVATH Y BCOM CA &0
+4 HBCOMCAX  |ATHUL P BCOM CA 03
45 HBCOMCAZY  |BALANI B BCOM CA [
46 HBCOMCALS  [BALAKRISHNAN M BCOM CA i3
47 HBCOMCAY  |BALAMURUGAN ] BCOM CA 05
48 IBCOMCADY  |DAVID SAMUEL A BCOM CA K
49 JIBCOMCAZY  |DEEPAK KUMAR K BCOM CA (5]
S0 JBCOMCALIT  |DHAKSHANA MODRTHY P BCOM CA 67
Al HBCOMCASY  |pDHANUSH 5 BCOM CA =
52 HBCOMCAZL  |DHARANIR BCOM CA il
i3 HBCOMCASS  |DINESH 5 BCOM CA 8
4 HBCOMCASL  |DOMINIC XAVIER J BCOM CA [
25 IBCOMCAGL  |GAYATHRI DEVI B.Y. BCOM CA 5
] BCOMCADY  [HARI PRASATH M BCOM CA T2
L1) HBCOMCAYS  [HARIPRASAD K BCOM CA ol
] HBCOMCAL  |HARISH KARTHICK R BCOM CA T4
b HBCOMCADT  [HARISH KUMAR M BCOM CA %]
] HBCOMCAST  |[HARISH KUMAR 5 BCOM CA 05
il HBCOMCABE |[HEMALATHAS BCOM CA [
[ JIBCOMUCAGBE  |JAGAN A BCOM CA 5]
%] IBCOMCAM  JaGax M BCOM CA £l
B HNBCOMCA4]  JOSEFH ARISTOTLE A BCOM CA T
65 JBCOMCAY  [JOSHUA FRAZER CN BCOM CA b5
i1 HBCOMCADS  [KAMALESH A BCOM CA il
67 HBCOMCAM  |[KARTHICK M BCOM CA il
(it JIBCOMOCAS!  [KEARON CHRISTINAL BCOM CA b5
6 JIBCOMCAN  |[KEERTHANA N BCOM CA T
T HBCOMCABD  [KUMARESH D BCOM CA 05
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Customer relationship management
Date : 07/02/2024 Sub Code : VACSOC2302
BN T M. MAME DEFARTMENT MARKS
1 IBCOMG 156 VASANTHAKUMAR R B.OOM G (5-1) [=]
I |[RBCOMGIES FAVAZULLAH A B.COM G (5-1) 65
3 2IBCOMG 195 GOWTIAM W B.COM G (5-1) [+
4 (IBCOMGIED FRAVEEN P B.OOM G (5-1) 45
5 LIBCOMAF3IG E.JAYASHREE B.COM AF (1]
[ IBCOMAFDG MWLEARASWATHI B.COM AF BS
7 IBCOMAFSD CHEPHZFIBAN BEULAH B.OON AF T
L LIRCOMAFID P HEMASRI B.COM AF 3
9 IBCOMAF40 S.SHALINI B.OOM AF [
1 MIBCOMAFIS H. JEEVANANDHAM B.COM AF TH
11 2IBCOMAF2I2 RHARIHARAN B.COM AF ™
12 2IBOCONMAFM CABISHER B.CON AF bk
13 2IBCOMAFIE S VINODHIND B.COM AF B2
14 2IBCOMAFIZ RAYVALLA MADHAVI B.COM AF 3
15 ZIBCOMGI3T NONISHLY BOOM G (2]
16 21BCOMG 144 MY THILLIY BOCOM G 3
17 ZIBCOMGIZY NAVEEN KUMARK.R. BOOM G (%]
18 2IBCOMGIOT NMAVEEN KUMARY BCOM G L
19 21 BCOMGOES NIRMAL RAJLK BOOM G TO
n 21BCOMGOS] PIOMLIANM BOCOM G T8
] | RIBCOM132 POMLIAN BOOM G o
12 2IBCOMGI24 FRAHALAATHAN B.LK. BOOM G TH
13 ZIBCOMGILD FRASANTILR BOCOM G 77
24 21 BCOMGI4S FRIVADHARSHINIY BOOM G T8
15 ZIBCOMGIIS PUGAZHENDHLR BCOM G [2]
1a 21BCOMGOEL RAMACHANDRAN.T BOCOM G [
27 RIBCOMGIL4 SATKUMARN BOOM G 40
18 21 BCOMGORR SAMUVEL.A BCOM G k]
19 21 BCOMGO49 SANDHIYAG BOOM G TH
3 21BCOMG 10 SANTHOSH KUMARM BOOM G =0
31 2IBCOMG 108 SARAALM BOOM G T8
32 2IBCOMGILT SATHISH KANNANM BOOM G S0
33 2IBCOMG 134 SATHISH KUMARS BOOM G T2
3 2IBCOMGERS SHAIK KALIL.S BCOM G [%]
35 2ZIBCOMGI0S SHERWIN KUMARW BOCOM G 67
364 2IBCOMG131 SHYAM SUNDARY BOCOM G [
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37 RIBCOMGFS0?  [SRILAF BCOM T8
38 RIBCOMGOSS SUGANYALK BCOM G T=
3 RIBCOMG 104 SYED ANSAR BASHAS BCOM Th
40 [ 2IRCOMCS0T2 RAKSHANA DEVLA BOCOM C5 R
41  [2IBCONMCS080 SRUTHIKAS BCOM C5 100
41 [ 2IRCOMOCS0R2 KAVITHAF BCOM C5 [
43 | IBCOMOCSEM  [IMMANUVEL A BCOM C5 &
44 2IBCOMCSESS  |MANOJKUMARN BCOM TS5 20
45 2IBCOMOCSEDS  [PARTHASARATHY.M BCOM C5 52
46 [ 2ZBCOMUCSEDNT  [SANJAYS BCOM C5 b3
47  [RBCOMCSEM  |[UDHAYAKIRANVH BOOM C5 &7
48  IBCOMOCSEDN  [VUGENDRARAJAFP BOCOM C5 40
49 [ 2IRCOMCSD4S AKASHK BCOM C5 [
50 [ 2IBCOMCSDY2 ASWIN_A BCOM 5 40
51 RBCOMCS01Y  |CALEB SUNDARRAJ BOCOM C5 o
51 2IRCOMOCS0DIN DANIEL ANTO K BOCOM C5 67
523 2IRCOMOCSDI3 DHANIGAVEL.K BOCOM C5 [
54 [IBCOMCS0GS DILLIRAJLE BCOM C5 T5
55 [ IRCOMCSD0S GOKULK BCOM C5 45
56 [ 2IRCOMCSD0G GOWTHANLS BCOM C5 0
57 [2IBCOMOCS031 HARITHATCHIN.M BCOM Cs 40
SR DABCONMCSDSE2 JAGADEESHWARANS BOOM C5 [
59 D2BCONMCSD0E MLIALALAH GOWIDAM BOOM OS5 T4
6l 2IBCOMCASY LOKESH KUMARY BCOM CA 08
6l RIBCOMCALY MADESH N BCOM CA R
62 RIBCOMCAGY MADHAN M BCOM CA il
63 2IBCOMGI0E VENKATESAN.T BCOM 3
64 2IBCOMGIOT VENKATESH.F BCOM G a3
65 2IBCOMGIR VIGNESILY BCOM [
66 2IBCOMGI09 VIKASHLY BCOM M)
67 ZIBCOMG156 HARISH.D BCOM G ] |
68 2IBCOMGITE JANAR BCOM G B4
69 RIBCOMGITI JANANLM BCOM 03
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This Certificate ts Presented to T -7 11 XY S of

............ e bentittunssiesbisannnnnes O Sticcessful completion of 30 hours of Value Added Course
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Dr. V.DEVI Thiru. A.NARAYANA MURTHY
%& Principal Secretary & Corres ﬂ)ﬁ

THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE
2023-2024 (ODD SEMESTER)
CUSTOMER RELATIONSHIP MANAGEMENT REPORT

Thiruthangal Nadar college conducted value Added Course in the academic year 2023-24
(odd semester) from 16/08/2023 to 13/09/2023. Dr. Jagadeeswaran was the Convenor for the
add on course. Ms. S. Poojasree was the Coordinator for the School of Commerce and
conducted add on course in the topic “Customer relationship management™ Students from
the Department of B. Com (G), B. Com (CS), B. Com (AF), B. Com (CA), B. Com (BM), BBA
(enrolled in the course. A total of 208 students got benefitted from the course. Evaluation
was done based on the course. All the students received the Add on course certificate after
the evaluation. Faculty members received certificates for curriculum designing. It was very
useful for the students.
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MANAGEMENT INFORMATION SYSTEM

2.

MANAGEMENT INFORMATION SYSTEM

Unit-1: Introduction to Management Information systems :Types of MIS, Capabilities,
Complements, CCR. Framework; Role of manager with respect to IT in an organization

Unit-2: Database management systems, Data Warehousing, Foundations of business
intelligence. Data and Text Mining.

Unit-3: Strategic Enferprise Systems - ERP, SCM, CEM, SEM.

Unit-4: Strategic Enterprise Systems (contd..)

Unit-3;: Operational Support Systems - Manufacturing Systems, Sales and Marketing
Systems, HRIS, Finance and Accounting Systems

Books and references

Eenneth C. Laudon & Jane P. Landon. “Management Information Systems”. Pearson
Publishing.
Reading material from Harvard Business School Repository
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VALUE ADDED COURSE 2025-2024
AsSESSNMEN]

Subject : Management inlormation system Saly Cosbe 2 VACSOC23004
[rate = @702/ 2024 Miarks Lk
T'ime =1 % howrs

FART -A (25 X 2 = 50 miairks)

Arswer all the questions:

3l Informsabon syvsiems that monsor the elementary activities and rersactions of the
Cganiza s are

2 Managemeni-level sysiem

b Operativeal-leve sysiem

. Knowladge-level sysiem

d. Sirstegie level sysiem

(2. Projections and responsss io queries are imformation ouiput chamceristic
Associaied with ain)

a S8

h WIS

[ =41

dTPS

(5. Summary wansaction data, high-volume data_ and simgple neodels are information inputs
characteristic of &in)

a. D55

b MIS

€. SN

d TP

(4. Which of the following imdividuals typically have less formal, sdvenced educational
degrees and iend o process miher than creste imformation®

2 Knowledge workers

b Execwtives

¢. System analysis
d. [t workers
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(4. Manzgement information systems uswally

2 Serve managers inberested i weekly, monthly, and yearly resulis, not day-to-day aciivities

b Help manzgers make decisions thai are unique, rapidly changing, and not es<ily specified in
advance

¢. Prowide managers with 2 genemlized computing and telecomnemunications capacity that can be
applied i a changing amay of problems

d. Perform and record the daily routine mansaciions necessary in the conduct of business

(. Decision suppon sysiems usually

o Serve managers interested in weekly, monthly, and vearly results, noi day-to-day acirvities

b Help manzgers make decisions that are unique, mpidly changing, and not esxily specified in
advance

. Provide managers with 2 genemlized computing and telecommunications capacity that can be
applied i 5 changing amay of problems

d. Perform and record the daily routine mansaciions necessary in the conduct of business

(7. Mdemtifying cestomers and markeis using data on demographics, markets, consumer
ehavior, and irends is an example of alnj

o Oipermtional-level sales and marketing infoomsaion sysiem

b Knowledge-level sales and markeiing imformation system

. Mlamagement-bevel sales and marketing infamation sysiem

d Sirsegic-level sales and marketing information sysiem

(4. Deciding where o loomie new prodection facilites i ain) example of manufaciuring mmd
production mformation sysben operating at the

o Oipermtional level

b Manapement bevel

c. Knowledge leve

d Sirsegic level

(4. Prepanng short-tenm budgets is an example of a finance and accounting imformation system
operating at the

o Oipermtional level

b Management level

c.Knmwladge level

d Sirsegic level

(}L0. Tracking emplogee tmining, skills, and performance appraisals is an example of o baman
resource infiormeaiion sysiem operating &1 the

a Opermional level

b Managemseni level

c. Knowledge leve

d Sirstegic level

(3l 1. Assembling a product, idemifving cusiomers and hiring employees are
a. Transactions

b Phases

¢. Business processes

d Business fanctions
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rl2. Which of te following Is a nerwork of facikiies foo procuring menerials, rransforming raw
maierizls inie imermediate and finished prodecis, and disinbating the fimished producis
cushomers.”

2 Production chaim

h Primary chain

. Sapply chain

d_ Disaribution chaim

31 3. Infoamaiion sysiems can facilitate supply chain mamagemen by
a Tracking the simtus of crders

b Rapidly communicabing orders

¢. Providing product specifications

d. Dioimg alll of the shove

4. Enerpnss sysiens suppon

o Manufacturing processes

b Financial and acocemting processes
. Humam resource processes

d Al of e above

}l 3. A compuier secanty prosoced for logging i would be an example of the
component of an infomstion sysem

o software

h. hardware

. doiz

d procedures. People

(L6 Cesinmier mambers and their names would be an exanple of the
component of an order management imformation sysiem

o software

5 hardware

¢. dota

d. procedurs:. People

(31 7. Moaroutine cognative skills inchade
4 communication

b problem-solving,

. ahsiract reasoning

d. collaboration

All of the showe

"

(¥ 8. The quality of your is & large pant of the quality of your infanmation
sysiem

o compuier

b thinking

imme
challenges
e Life

B ™
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(1% Which of the following is net & chamcteristic of good information?
a Interchangeahiliy
b Relevance
¢ cost effectivensss
d  nimelinesse
& ACOumcy

20 Ifwomarea recipient of sevsitive infonmation, suchas nuight he
overheand or comtzined im a misdirecisd email, this would not beillegal, but might be unethical
0 use

o mciive

b passive

€. proper

o SEminess

(21, A human order taker can be bypassed when using ain)
. Office autonion sysiem

b. Managensent information system

¢. Transaction processing sysen

d Deckion support system

()22 Dtz mining cannot be done if

. opemiional duts bas not been archived

b earlier mansgemend decisions are ot availahle
. the arganization is large

d_ all processing had been only hatch processing

()23, Baich processing is preferned over on-line irensaciion processing when
i processing efficiency is Imporant
i} the volame of data o be processed is large
i) only penodic processing & needed
vl iv)a large number of queries are bo be processed

a i
B, i
c. i il
da,u,m
sxepl) 24, On-line oromssciion processing is used when
i il is required o answer random queries
i) il is required i Ensure comect processing
iii] all files are availzble on-line

vl all files are stored using hard disk
a i
b i, il
. i i, v
doi, i i

()23, Which is not a domain of Arificial lselligence?
o Virtuzl Realiy

b Intelligent Agenis

¢. Expent Sysiem

d. MNone of the above

e Al o the showe
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PART -B (5 X 10 = 50 marks)

Amswer all the questions:

1. What is an mformation system”

L

What activities does it perform™ List and descnbe the crganizational munagament and
technology dimsension of information System?

3. What 1s purpose of mformanon system from a business perspective?

4. What role does it play in busmess information value chain®

5. What are business processes” What role do they play i ceganizations?
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Management Information System
Date : 07/02/2024 Sub Code : VACSOC2304
S.MN0 1y ™0 NAME DEPARTMENT MARKS
1 2IBCOMCS025 |RAKESH. R B COM (C5) 45
2 2IBCOMCSMS |[RAMANA. D B COM (C5) 56
3 2IBCOMCS024 |ATCHAYA SMEHA D B COM (C5) 449
4 21BCOMCS013  |[VIMAL RALE BCOM(C5) 33
5 2IBCOMCSME | YOGESHWARL M B COM (C5) 57
i 2IBCOMCS102 |[HEMADHARSHINIL S B COM (C5) &0
7 21IBCOMCS44  |SUGUNESH.) BCOM(C5) 45
H 21BCOMCS0S9E |MANISHA. 5 BCOM(C5) 53
9 2IBCOMCS045 |DRAVID KRISHNA. H B COM{C5) 35
1o 2IBCOMCS 102 |MOHANA PRIYA. M BCOM{CS) 53
11 2IBCOMCS(M0 |[REHANA. A B COM{CS) 41
12 2IBCOMCS07T |ABINAYASRILR B COM (C5) 4H
13 22BCOM AF12 |DILIP KUMARS BCOM AF B3
14 22BC0OM AF46  |DHAMODHARAN A BCOM AF T6
15 22BCOM AFI0 |GANESH) BCOM AF B3
16 22 BCOM AFD |GOPINATH B BCOM AF 649
17 22BC0M AF2S  |KARTHIGA M BCOM AF 73
18 22BC0M AF3T |KEERTHIKA R BCOM AF T
19 22BCOM AF13  |LALITHAR BCOM AF 7T
20 22BCOM AF20 |MALINLK BCOM AF 82
21 22BCOM AF24 |MANIULAB BCOM AF B3
22 22BCOM AF44 |MITHRA K BCOM AF 62
23 22BCOM AF39 |[MONICA A BCOM AF 62
24 22BC0OM AF3IE |[MONIKA S BCOM AF a2
25 22BCOM AF45 |MUTHU BHARATHY. W BCOM AF s
26 22BCOM AFD4E  |[NATCHIAPPANR BCOM AF 63
27 22BC0OM AF2ZE  |PAWANSANY BCOM AF 55
28 22BC0M AF43  |PREETHIKALS BCOM AF 83
29 22BC0M AF42  |PRIVADHARSIKA K BCOM AF 73
0 22BCOM AFIG6 |[RAGAVANR BCOM AF 65
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31 22BCOM AF41 |RESHMA.D BCOM AF 5]
12 22 BCOMG 132 |[MARIA PRIYA DHARSHINI 5 BCOM G 29
i3 22 BCOMG 135 |MOHAMMED SALIM K BCOM G 73
24 22 BCOMG 175 |[MONISH.S BCOM G aih
i5 22 BCOMG 097 |PINAKAS R BCOM G TR
36 22 BCOMG 192 |PREETHI R BCOM G 7
17 22 BCOMG 176 |PRIYADHARSHINI R BCOM G Th
i3 22 BCOMG 106 |[PRIYADHARSHINI S BCOM G T8
39 22 BCOMG 189 |RAJESH C BCOM G 85
40 22 BCOMG 188 |RAJESH S BCOM G 79
41 22 BCOMG 136 |[RAMYA R BCOM G T8
42 22 BCOMG 188 |REVATHI 5 BCOM G 75
43 22 BCOMG 191 |ROSELINE S BCOM G 74
44 22 BCOMG 204 |[S.RENUGA DEWI BCOM G 67
45 22 BCOMG 103 |SABITHRA S BCOM G 32
4 22BOOMG 114 |SAJITHA A BCOM G T8
47 22 BCOMG 131 |[SAKTHIVEL K BCOM G 67
44 22 BCOMG 073 |SANTHOSH P BCOM G LE]
44 22 BCOMG 137 |SARATH 8 BCOM G 1]
50 22 BCOMG 199 |SRIRAM M BCOM G 72
51 22 BCOMG 144 |SUBHASH A BCOM G 73
52 22 BCOMG 178 [SUGU NANCY C BCOM G 54
53 22 BCOMG 190 |[SWETHA K BCOM G TR
34 22 BCOMG 140 |[UDHAYAKUMAR 5 BCOM G 7
55 22 BCOMG 146 |[VARALAKSHMI K BCOM G Th
56 22 BOOMG 115 |VENEATESH D BCOM G 25
57 22 BCOMG 141 |VIKNESH K BCOM G 79
58 22 BCOMG 105 |WVINOTH ) BCOM G ]
59 22 BCOMG 072 |VISHAL 5 BCOM G 63
i 22BCOMGELT  |[ELMONISH BCOM G 75
6l 22BCOMGEN |G PRACHAATH BCOM G 41
62 22BCOMGENS  |[N.RAJASREE BCOM G 56
63 2BCOMGED]  |[E_SAI KRISHNAN BCOM G Gl
64 21IBCOMGISS [ JENIFER.] BCOM G Th
(5] 21IBCOMGIEE  |[KEVIM.R BCOM G 47
i 2IBCOMGIRS  |LAVANYAH BCOM G 53
67 22BCOMGELS  |A P SAM PRAVEEN BCOM G 67
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VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Manazement Information System
D¥ate : 07022024 Sub Code 1 VACSOC 2304
SN0 10y N, MNAME DEPARTMENT MARKS
1 21BCOMCS066 |DHANALAXMILR B COM(CE) 54
2 21BCOMCS0TE |HEMALATHA M B COM (C5) 59
3 2IBCOMCS104  |PAVITHRAG B COM (C5) 67
4 2IBCOMCS04  |ATCHAYA P B COM(CS) kL]
5 21BCOMCS0EY |SARANYAS B COM (CS) 55
[i] 21IBCOMCS072 |KANDHA KUMAR M BCOM (CS) 48
T 21BCOMCS074 | MONISHAS BCOM (CE) 52
) IBCOMBMOL  |ASHWINI D B B.COM BM 69
9@ 2ZRCOMBMO2  |BHAVANI M B.COM BM 54
10 2ZBCOMBMO3  |SATHISH S B.COM BM 65
11 ZBCOMBMO4 |ESHWAR W B.COM BM 65
12 2ZBCOMBMOG  |ANTONY STEPHEN § B.COM BM 43
13 2IBCOMGO63  |RAKESH.) BCOM G 85
14 21BCOMGO30 |RESHMA A BCOM G 836
15 2IBCOMGO22  |SATHARISH R BCOM G T8
16 2IBCOMGO33  |SAKTHIAYYANARY BCOM G 76
17 2IBCOMGO35  |SARUMATHLD BCOM G 67
18 2IBCOMGI4E  |SATHISH.G BCOM G 0
19 2IBCOMGO5R  |SIVENDARS BCOM G 76
20 2IBCOMGO0E  |SOBAMA M BCOM G 70
21 21BCOMGO0G  |5R1 RANIINLS BCOM G 55
2 21BCOMGOOS  |SUDHAE BCOM G 57
23 2IBCOMGO43  |SWaAMI NATHAN.D BCOM G 37
24 21BCOMGO25  |SWATHI LAKSHMILD BCOM G Lt
25 21BCOMGOIE | THILAGAVATHILS BCOM G 77
26 21BCOMGO4]1  JTHIRUMANILY BCOM G ik
27 21BCOMGOT6  JUDHAYA PRAKASH.W BCOM G 75
28 21BCOMGO3T  JUDHAYAMOORTHY. R BCOM G 6
29 2IBCOMGO12  |VINOTH.L BCOM G 67
30 21IBCOMGO56  |YAKESH.V BCOM G 2R
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3l 21BCOMGO34  |YOGASRLD BCOM G a7
32 21BCOMGO1S  |YOGESH.S BCOM G 78
33 21IBCOMGI166  |LEVIN AKASH.G BCOM G 67
LR 2IBCOMGL6S  |LINGESHWAR.R.D. BCOM G 40
35 22 BOOM CASS |ASHOK BHARATHI. C BCOM CA 7
36 22 B.OOM CA3Y |AFROZ AHAMED . F BCOM CA 25
EY) 22 B.OOM CAS2 |AKSHAYA SHRI K BCOM CA TR
38 22 B.OOM CALZ JAPIYUTH RALL B BCOM CA 25
39 22 B.OOM CA49 |AZIR KHAN BOOM CA 649
40 22 B.COM CA48 |BALAJNL S BOOM CA Th
41 22 B.COM CA44 |DHANUSH KUMAR .S BOOM CA 7
42 22 B.OOM CADG |DHANUSH. G BOOM CA 40
43 22 B.COM CAD2 |DILLI BABLU. S BOOM CA 42
4 22 B.OCOM CASS |DIVAKARS BOOM CA Gy
45 22 B.OOM CASY |DIVYADARSHINI TS BOOM CA 67
46 22 B.OOM CASG |[ELANCHEZHIAN. M BOOM CA 7
47 22 B.COM CAINl |GODWIN JOSE. A BOOM CA L1l
45 22 B.OOM CAS1 |GOKULJ BOOM CA 85
44 22 B.COM CAD1 |GOPIKAS BOOM CA 53
S0 22 B.OOM CAS3 |GOPINATHAN . [ BOOM CA i
51 22 B.OOM CASS |GOWTHAM K BOOM CA k)
a2 22 B.COM CAL4 |HARISH RAGAVENDRAN. V BOOM CA 27
33 22 B.COM CA25 |HARISH.P BOOM CA 30
e 22 B.COM CA41 [JEEVANANDAM.G BOOM CA 55
33 22 B.COM CA2T |KALEESHWARIL M BOOM CA 53
b 22 B.OOM CA42 |KAMESH KANNAN . N BOOM CA 71
57 22 B.OOM CA2] |[KANCHANA G BCOM CA 57
54 22 B.OOM CASD |[KARTHICK (N BCOM CA 25
59 22 BOOM CALS |[KARTHICK RAlA K BCOM CA 4
Gl 22 B.OOM CASD |[KARTHICK K BCOM CA 45
6l 22 B.OOM CAS4 |LALITH KRISHAN | 5 BCOM CA 53
62 22 B.OOM CA3S |LENIN JOSHVALL BOOM CA Ll
LiE] 22 B.OOM CADS |LOGESHWARAN. N BOOM CA EL
4 22 B.COM CAG1 [MADHAN. 8 BOOM CA TR
65 22 B.OOM CAM |[MAGESH KUMAR. A BOOM CA 40
Bf 22 B.OOM CADZ [MANOIKUMAR. 8 BOOM CA il
67 22 B.COM CAGT |SINDHUK BOOM CA i
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VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Management Information System
I¥ate : D72 2024 Sub Code : VACSOMC 2304

SN0 LI N MNAME DEPARTMENT MARKS
1 BCOMBEMOT  [MOHAMMED YOUSUF T H_.COM BM 40
22BCOMBMOE  JGOWTHAMI YASODHA K M B.COM BM 32

3 RCOMBEMOY  |SRIKANTH K H_COM BM

4 IBCOMBMIO |TANARL M B COM BM 54
5 22BCOMBMIZ  ISAMYVEL N B.COM BM 57
i) RCOMCAGRE  JHARINI M B.OCOM A i3]
T 2IBCOMCAD] GOPIE A S B.OCOM CA 77
H 2RCOMCAG  JLOKESHWARIL S B.COM CA 25
ki RCOMCALG |BOOBALAN. S B.OCOM CA 33
1o 22BCOMCA4D  |VIGNESH.M B.COM CA 55
11 2BCOMCALS  |SANTHOSH 5 B.COM CA 40
12 22 B.OOM CA29 |[EAVIYA. R B.OCOM CA 48
13 22BCOMBMEID] IMALAR KODLS B.COM BM 449
14 21BCOMGL2] SYED TAJUDDIN.B BCOM G 73
15 21IBCOMGI2E [ THIRUMALATPATHY K BCOOM G 55
16 21BCOMGO60 [ TIVENA M BCOOM G 64
17 21BCOMGOSS [VASIEKARANN BCOM G 24
18 21 BCOMGOS  |VENEATESH P BCOM G 47
19 2IBCOMGLLA VIKRAM.S BCOM G 45
20 21 BCOMGOESY  |VIMALRAJNG BCOM G 55
21 21 BCOOMGOSL4 YASMEEMN M BCOM G Bl
22 22BCOMGIHE  |PRAKASH A BCOM G 67
23 2XBCOMGISE  |PREETHI DEVIR S BCOM G 77
24 2XBCOMGOR] PFREM ELUMAR.M BCOOM G 30
25 22BCOMGOS0  |BAMANA G BCOM G 85
i) 2XBCOMGORS S5AM EATHINARALS BCOM G 53
27 2XBCOMGOG] SARAN KRISHMA 5 N BCOOM G ]
28 22BCOMGO6E  |SARATHIM BCOM G 65
29 2ZBCOMGOES  |SATHISH.E BCOM G 27
30 2XBCOMGO3S SURENDBEAN A BCOOM G 30
31 2Z2BCOMGOT® I THARUN KUMAR.C BCOM G 55
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32 22BCOMGOS6  [THILAGARAI D BCOM G 53
13 22BCOMGL6] VARSHA W BCOM G 71
) 22BCOMGHAS VASANTH M BCOM G 57
i5 22BCOMGOT4  |VIGNESH KUMAR BCOM G 25
6 22BCOMG 147 |VHAYASHREE R BCOM G 46
17 22BCOMGLY VINOTHINI K BCOM G 45
I8 2ZBCOMGOSRT | YUVANESH.M BCOM G 53
19 22BCOMGIED  JARCHANA W BCOM G 36
40 22BCOMFES01 NAVEEN.G BCOM G 36
41 22ZBCOMGIEG  |[SHAIE SHAJITHA K BCOM G T8
42 2ZBCOMG 198 |BHARATH N BCOM G 40
43 22BOOMG NIVETHITHA B P BCOM G 61
44 22BCOMG2Z03 PRASANA RAJAN D BCOM G 6E
45 22BCOMG207T  |[MANI KANDAN M BCOM G 62
46 21BCOMGE22  |NISHA 5 BCOM G 36
47 2IBCOMGEDG  |SYED FARDEEN AHMED BCOM G 48
45 2IBCOMGEDS  [VISWAA S BCOM G 61
49 2IBCOMGELS  JAJAY KUMAR . J BCOM G 53
S0 2IBCOMGELS [ JAYAKANDAN. T BCOM G 33
=1 2IBCOMGEL4  |SANIAY.D BCOM G 449
52 21BOOMGE2] SANTHOSH KUMAR 5 BCOM G 22
53 21BCOMGEDS  |SATHISH. S BCOM G 55
54 2IBCOMGEID | VIGNESH.G BCOM G 43
35 21IBCOMGEDS  |DEVADHARSHINL A BCOM G 33
56 22BCOMGELS  |M.SANGEETHA BCOM G 65
37 22BCOMGEDS  |M.VIIAY BCOM G 52
=) 22BCOMGEDNT 1Y OKESHWARAN BCOM G 335
59 21BCOMG213 LOKESH. A BCOM G 48
Lalt] 21BCOMG13%  |MADHAVANS BCOM G k]
il 2IBCOMCS0ES  |SACHIN. K .G BOOM C5 45
B2 2IBCOMCS012  |SAl AKASH.M BLOOM CE 6l
LeE] JIBCOMCS108  [SAKTHI JOTHILP BOOM C5 56
B 2IBCOMCS06E  |SANTHOSH .5 BOOM CS 34
65 21BCOMCS0ES |SARATH KUMAR. D BOOM C5 40
Lals] 21BCOMCS055 |SATHYA PRIYA WV BOOM C5 60
67 2IBCOMCS056  [SORNALACHUMI S BOOM C5 53
Lek] 21BCOMCS09]  |SURENDAR KUMAR.S BOOM C5 25
Lok 2IBCOMCS031  |UDAY KIRAN (CH BOOM C5 40
R ———
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= A Self-financing Co-Educational College of Arts & Science
Affiliated to the University of Madras
Re-Accredited at 'B++' Grade by NAAC & An 1SO 9001:2015 Certified Institution
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A Selffinancing Co-Educational College of Arts & Science
Affifiated to the University of Madras
Re-Accredited at 'B++' Grade by NAAC & An I1SO 9001:2015 Certified Institution
Selavayal, Chennai - 600 051,

CERTIFICATION OF COMPLETION
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...... &BMAF for successful completion of 30 hours of Value Added Course
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»

Dr. \!b )l Thiru. A NARAYANA MURTHY )
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.............................. for successful completion of 30 hours of ‘Value Added Course
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE
2023-2024 (ODD SEMESTER)
MANAGEMENT INFORMATION SYSTEM REPORT

Thiruthangal Nadar college conducted value Added Course in the academic year 2023-24
(odd semester) from 16/08/2023 to 13/09/2023. Dr. Jagadeeswaran was the Convenor for the
add on course. Ms. 5. Poojasree was the Coordinator for the School of Commerce and
conducted add on course in the topic “Management Information System™ Students from the
Department of B. Com (G), B. Com (CS), B. Com (AF), B. Com (CA), BBA, M. Com,
(enrolled in the course. A total of 203 students got benefitted from the course. Evaluation
was done based on the course. All the students received the Add on course certificate after
the evaluation. Faculty members received certificates for curriculum designing. It was very
useful for the students.
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SERVICES MARKETING: INTEGRATING PEOPLE,
TECHNOLOGY, STRATEGY

SERVICES MAREKETING: INTEGRATING PEOPLE, TECHNOLOGY,

STRATEGY

Unit-1: New Perspectives on Markefing in the Service Economy, Consumer Behavior in the

Service Context

Unit-2: Consumer Behavior in the Service Context (Contd) Positioning Services in

Competitive Markets, Developing Service Products

Unit-3: Developing Service Products (Contd ), Global Marketing of Services, Distributing
Services through Physical and Electronic Channels, Setting Prices and Implementing
Revenue Management (Contd. )

Unit-4: Setting Prices and Implementing Revenue Management, Promoting Services and
Educating Customers. Designing and Managing Service Processes (Contd.)

Unit-5: Designing and Managing Service Processes (Contd) Balancing Demand and
Productive Capacity, Crafting Service Enviromment
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hﬁ GPS Map Camera

" § Chennai, Tamil Nadu, India
1c,Annaiavenue 3rd street, Selaivayal Rd, Sri Dhurghai Avenue, Selaivayal, Chennai,
Tamil Nadu 600118, India
Lat 13.144454°

Long 80.266003°
09/09/23 09:49 AM GMT +05:30
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Afflisied e the U nneraty of SMadras
He-mcorediied at ' B+ darde by S AT & An PO 90 1: DS Cortefied Dnwivieias
Selavayal  bemasn. | sl Mado. ledo

VALUE ADDED COURSE 2023-2024

ASSESSMENT
Subject : Services Marketing : Integrating People, Technology, Strategy
Date : 070272024 Sub Code : VACSOC23101
Time :1 % hours Marks - 100

PART -A (25 X 2 = 50 marks)

Answer all the gquestions:

1. Which of the following is not a tangible dominant?
AL Detergents

B. Antomobiles

. Investment Management

. Soft drinks

1. Select name of the country having maximum percent of GDP atiributed to services.
AL United States

. China

. Germany

. India

kR s not an element of phvsical evidence.
AL Emplovee dress

B. Employvee Training

. Equipment

. Facllity design

4. Equity Foundation, India’s average Gross Value Added (GYA) as a % of total GV A for
FY 2018 & FY 2019 is

AL 40-45%

B. 50-55%

. Bil-65%

. T0-T&%

5 Is not an element of People.

Al Motivatbon

B. Teamwaork

. Flow of activities
D Customer training
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6. Is the difference between customer expectations and perceptions.
AL Customer Delighe

B. Customer Satsfaction

O Customer Gap

. The supplier Gap

7. 88Ts stands for .

A Sialle Service Techmilugies
B. Social Service Technologies
. Smart Service Technologies
v, Self Service Technologies

B. Which of the following is difficult to evaloate?
Al Jewellery

B. Auto repair

. Furniture

. Clothing

9. Evaluation of Medical Diggnosis service is malaly depends on “
AL High in experfence gquality

B. High in credence quality

. High in search gquality

. Both a and ¢

(LI can be characterized as pure service.
AL Teaching

B. Banking

. Saloon

. There's no such thing like a pore service

11. Intangibility, Perish ability, Inseparability & Variability are the characteristics of
AL Produoe

B. Services

. Goads

. Both asb

11, Is defined as the caring, individualized attention that the firm provides to its
CUSTOIEFS.

A, Empathy

B. Responsiveness

. Syvmpathy

. Assurance

13.Charging customers different prices for essentially the same service is called

AL Price discriminatbon
B. Price Determination
. Price segmentation
. Price Settlement
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14.Which of the following i not a tvpe of Service encounters?
A Remote encounters

B. Phone encounters

. Face to face encounters

. Cheek in Encounters

15 Distinct characteristie of services s
AL Inseparability

B. Perishability

O Intangibility

v Varkability

16 Service marketing is the same as .
AL Dvigital Marketing

B. Retall Marketing

. Ambush Marketing

. Relationship Marketing

7. are the only service distributors which do not require direct o man
interactions.
AL Electronie Channels

B. 55Ts

. Diirect Service Channels
. Speculative channels

18, is the main reason for difficulty in Services Marketing.
AL Separability

B. Intangibility

. Avallability

. emand Supply Gap

19.01n Services Marketing, All of the following are examples of services except .
AL Insurance & Banking

B. Income Tax Filing

. Salon

. Computer Software

2. Im this pricing strategy mostly services are sold at different prices by the same
provider in different markets is known as

AL Price differentiation

B. Price discrimination

. Market Pricing

. Marketing Myopia

1. Total customer value consists of all of the following components except
A, Personal Value

B. Product Value

. Service Value

. Image Value
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11 Is the environment in which the service is delivered and where the firm and
customer interact and any tangible components that facilitate performance or
communication of the service.

A Physical evidence

B. Process

. Place

. Peaple

13 is a tool for simultaneously depieting the serviee process, the points of
customer contact, and the evidence of service from the customer's point of view.

AL Front end planning

B. Service Blueprinting

. Service Standardization

. None of these

. Atriangle of Company, Costomers, Emplovees, lnternal Marketing, External
Marketing communications and Interactive marketing s known as. ..o

AL Marketing Triangle

B. Service Triangle

C. Communication Triangle

A triangle of Company, Customers, Employees, Internal Marketing, External Marketing
communications and Interactive marketing is known as_......... ..

AL Marketing Triangle

B. Service Triamgle

C. Communication Triangle

15 Tata sky is the joint venture of Tata and .
AL Sony

B. Star

C.IBN

. Eee

FART -B (5 X 10 = 50 marks)
Answer all the questions:

What is services marketing? Explain its characteristics
Explain the significance of service marketing.

How are services classified? Elahorate:

Briefly explain the factors affecting pricing decisions.
Discuss the stages in new service development process.

L
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VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Services Marketing @ Integrating People, Technology, Strategy
Diate : 07/02/2024 Sub Code : VACSOC2301
SN0 T ™0, MANME DEPARTMENT MARKS
1 FIRCOMISMEDN] | ANANDHARAL & B0 A 57
2 IBCOMOS01T [ AMANDARATA B OO0 (CS) 52
3 TIRCOMCS05] | AVINASH M B OO0 (CS) 58
4 IIRCOMCS040 [ MOHA SHANMUGA PERUMAL S B OO (C8) E1
E IIBCOMOS0SE [ SHANKARS B OO0 (C5) 54
6 TIRCOMOS07S | WHGNESH M B OO0 (CS) T
7 DIBCOMOE0] | GOWTHAM CHAND R B OO (C8) 54
8 2IBCOMAFIS AARTHLT BOOM AF 54
4 JBCOMAFLY [ ABISARANYA M BOOM AF 7
10 JBCOMAFD | BADARNISHA. BOOM AF i
11 2BCOMAF2Y  [DILIPM BOOM AF i
12 JBCOMAFE  [GORKULG OO AF iy
13 JBCOMAFE  [KEERTHAMAS BOOM AF [
14 JIBCOMAF2ZY [ MOHANA MURALLY BOOM AF %
15 JBCOMAFLY | MOIDEEN.S BOOM AF 1]
16 JBCOMAFM [ MITHESHEUMAR P BOOM AF 1]
17 JIBCOMAFID [ PASUPATHIAY YAPPANS BOOM AF T
18 JBCOMAFIE  [PRABHAKARAN S BOOM AF 4%
19 JBCOMAFYE  |PRASATH.DEK B0 AF L]
20 2IBCOMAFLL RENLUEA DEVLY BOOM AF T
21 JBCOMAFLT  [SANTHOSH KUMABRR BOOM AF i1
) JBCOMAFNT  [SELVAGANAPATHLD BOOM AF il
a3 2BCOMAF2L SIVAREMIANILE B0k AF B3
24 JBCOMAFNS  [SUDAMRRAIA BOOM AF 53
2% 2 BCOR A FO2 SR PRAK ASH.W B0k AF i
2 2BCOMAFLS SURMNYA_K B0k AF 410
27 22 BOOM G 125 | ABIMASH CM BOOM G 40
28 22 BOOM G150 | ABINAYA M BCOM G B2
g 23 BOOM G 101 [AISHWARDYA K BOOM G 54
30 23 BOOM G200 [ AQUILA FRANELIN J BOOM G B4
51 22 BOOM G 116 | ARAVIND KUMAR K BOOM G 44
32 23 BCOM G 10D [ARAVINDAN K BOOM G 52
EE] 23 BOOM G027 [BaLAJLS BOOM G 51
34 22 BOOM G 151 | BOeOnd] Bal AR M BOOM G 47
35 23 BCOM G 139 [CHERAN S BOOM G 54
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VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Services Marketing : Integrating People, Technology, Strategy
Date : 07/02/2024 Sub Code : VACSOC2301
SNO 1 N0y NAME DEFARTMENT MARKS
1 DIRCOMOS05 [ABARNAS B OO0 (C5) il
2 22BCOMOSHD | DEVADHARSHINLE B OO (C5) £
E] DIBRCOMOS0G | SAMEERA BEGUM.E B COM (C5) T
2 DIRCOMOSHY | ZAHEEYA SULTHAMAM B COM (C5) Xl
] IRCOMOS0E0  [SARALN B OO (C5) 17
b 2RCOMOSHE | THIRISHA R B OO {C8) Ta
7 21 EBCTRC A B NITHISH B.OOM CA i
L) 21 BCOMGITE ARRABATI VAMSHLN BOOM G 50
9 2B COMGHGY ARUMNACHALAME BCOM G 687
L] 2BCOMG01 1 ARUNBALAANR BCOM G 55
11 21 BTGOS0 ATHISIVARAMA KRISHNAM.S BOOM G 52
12 2IBCOMGI2E BALAJLN BOOM G 58
15 21 BCOMGISY BALAJLF BCOM G 59
14 2 BTG | BALAJLS BOOM G 64
15 2IBCOMGHTT BELLAM KONDA LAKSHAMAMN Y BOOM G T3
5] 21 BCOMGI20 BHUVANESH. M BOOM G 58
17 21 BCOMGORD BOPALF BCOM G 50
18 2IBCOMGIE ] DHANALAKSHMIL BOOM G 69
149 21 BTGNS DINESH KUMAR.T BOOM G 58
20 21 BCOMGHG T GOKLULAN.B BOOM G 50
21 2 BCOMGOGE JAGADEASAN B BCOM G ES
22 2IBCOMGIZE JOHNSON BABLLS BOOM G 58
23 21 BTGNS KAMALESHK BOOM G 48
24 21 BTGOS0 KAMESHWARAN .G BOOM G 70
2% 2BCOMGOTS KANNAN.L BCOM G 58
26 21 BCOMGI20 KARUMESH KUMAR.C 5 BOOM G 48
27 21 BT GGG KISHORE.L BOOM G 50
28 2IECUMCADD BAMIKANDAN N B.OOM CA 54
24 JBCOMOASL AN ANDAN P B.OOAM CA 48
30 2IBCOMCALL MNAGAARILN N B.OOM CA 65
31 21IBCOMOARS NEVIM J B.OOM CA 58
52 2IBCOMCALS MNISHANTH S5 B.OOM Ca 54
335 2BCOMOA PRIVANVARSHINE K B.OOM CA 58
34 2IBCOMCAST RIYAZ KHAN M B.OOM CA 40
35 21BCOMCA4S SADHA SIVAM S B.OOM CA 62
36 21 BCOMC AL SANIAY 5 B.OOM Ca 81
5 2IBCOMOASS SARATHEUMAR L B.OOM CA B4
38 21 BCOMOASD SASIKUMAR N B.OOM CA 54
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE 2023-2024
ASSESSMENT MARK SHEET
Subject : Services Marketing : Integrating People, Technology, Strategy
Date : 07/02/2024 Sub Code : VACSOC2301
SN0 1D MO, NAME DEPARTMENT MARKS
1 NBCOMCASE  [K.SANTHOSH B.OOM Ca ol
2 JBCOMCATE  [BSARATH KUMAR B.OOM CA o]
3 JBCOMOANE [ MOMOHAMMED KAIF B.OOM T4 [
4 JBCOMOALS (I SANIAY B.OOM CA [
5 JIBCOMCAZE  [P.MANDS B.OOM CA T3
[ NBCOMCAST |5 SANTHOSH B.OO Ca T
7 JBCOMCALT  [MARIA BASIL ANDREW 1 B.OOM CA Th
L] JBCOMEAY2  [CHANDRASEKAR M B.O0M T4 [
a JBCOMGHT  |ABDUL ATEEZS BCOM G BT
] JBCOMGHS [ ABISHEIR.K BCOM G B2
1 JBCOMGITL [ABRTHUL RAHIM.R BCOM G a2
12 JBCOMGIS [AKASH.D BCOM G 41
15 NBCOMGIRT  [AMERITHS M BCOM G 3
14 JBCOMGORS [ ANTHONY RalD BCOM G A0
15 JBCOMGH2 | ARUL MURLUGAN.S BCOM G 45
16 JBCOMGIN  |BHARATHI EANNAN.G BCOM G 41
17 JBCOMGIZ)  [BHAVANLM BCOM G 41
1R NBCOMGIET  [DEEPA PE. BCOM G 41
19 JIBCOMGISS  |[DHANALAKSHMLE BCOM G 41
20 JBCOMGIR2 | DHANALAKSHMLY BCOM G 40
21 JBCOMGINE  [DHANUSHA BCOM G B7
Fr) JIBCOMGORS  |DILIF KUMAR.S BOOM G B1
25 NBCOMG216  |DINESH.S BCOM G 47
24 JBCOMGI2E  [GIDECGN.S BCOM G B0
L] JBCOMGH]  |GNANASEKARB BCOM G 44
26 JBCOMGITE  [HARIHARANS BCOM G 5]
27 JBCOMGINZ  [IRISH MICHEAL RAJ] BCOM G 41
M JBCOMGHET  [TEMIFERS BCOM G 45
29 JBCOMGII2  [KISHOREP BCOM G 47
50 JBCOMGIE  [MARIA JEBA SUGITH.S BCOM G 3]
5l JBCOMGIO  [MENAGARALM BCOM G 5]
52 JBCOMGIN [ MOHAMMEDAMAN A BCOM G 84
33 JBCOMGI2E  [MOHAMS BCOM G A6
34 22BCOMISMEDS [SANTHOSH KUMAR B BCOM 15M 40
35 RCOMISMER [SIMRITH SEBASTIN C. BCOM SM B3
56 2IBCOMISMEDS [VISHAL M. B0 55 A0
57 DIBCOMOS056  [MAHALAKSHMIL BOOM CF T2
5 LRCOMOS066  [MARMADHA M BOOM C5 5]
e
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] DRCOMCS0ES | PAVANT PAVITHRAP BCOM C5 T
4l DRCOMCS04S | SUVETHAS BOOM C5 T2
4l DIRCOMCSITY | RAMYA BCOM ©5 2]
42 DRCOMCS0E2  |KANISHEAD BOOM C5 2]
43 JBCOMOSH] | VELMURUGANY BCOM ©5 BE
4 JIBCOMCS05? |VELU B BCOM C5 B
44 JBCOMCS0ES | VIGNESHD BOOM C5 53
ah JBCOMCS008 | VIGNESHP BCOM C8 L]
47 22 BOOM CAR | MOHAMMED [SMAIL. 5 B.OOM CA Bl
4K 22 B.OOM CA26 |MOHAN BABU . R B.COM CA 3]
au 23 BOOM Cadt |MOSES. C B.COM CA b6
k] DRCOMBMIY  |AJAYM BOOM BM 445
il DRCOMEMIT  |ASHWINLU BOOM BM L4
2 LBCOMBMIE  [BHARATH KUMARS BLCOM BM 41
i3 DRCOMEM?]  |CHANDHRA KUMARP BCOM BM 41
44 LBCOMBMM  [EZHIL VARSHA ) BLCOM BM L)
55 DRCOMCSHE | KANNAMM BCOM C8 (]
i DRCOMOS02] | LITHISHEUMARK BCTOM ©5 B2
5 DRCOMCS052  |MOHAMMED RAFIEK P BCOM £S5 B4
k1] DRCOMOS0E | MANDHAKUMAR M BCOM ©5 L]
i DRCOMCSHT  |PRASANTH R BCOM 5 41
ol DRCOMOSIF | PRAVEERY BCOM C5 L]
ol DRCOMCS06E |BRAKESH R BCOM ©5 B4
h2 DRCOMOS022 | SATHSHEUMAR Y BOOM C5 L]
] DRCOMCSIET  |SHANTHAKUMAR A BCOM C5 g2
] DRCOMCS0EY | SIMON FELINS BCOM €8 B2
h& DRCOMOSIZ) | VIGNESHER BCOM C5 B2
] JBCOMGIEG  |GILBERT JOEA BCOM G Ta
67 JBCOMGIET [ JAYAMANIKANDAN.T BOOM G B2
L] JBCOMGIT  |KEERTHIVASAME BOOM G 2]
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. «  THIRUTHANGAL NADAR COLLEGE

(Belorgs 12 The Chereaivach The gl Hind Nader Daarma Fund)
A Sell-fi ing Co-Educational College of Arts & Science
Affiliated to the University of Madras
Re-Accredited at 'B++" Grade by NAAC & An ISO 9001:2015 Certified Institution
Selavayal, Chennai - 600 051,

CERTIFICATION OF COMPLETION
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THIRUTHANGAL NADAR COLLEGE
VALUE ADDED COURSE
2023-2024 (ODD SEMESTER)
SEVICES MARKETING: INTEGRATING PEOPLE, TECHNOLOGY,
STRATEGY REPORT

Thiruthangal Nadar college conducted value Added Course in the academic year 2023-24
(odd semester) from 16/08/2023 to 13/09/2023. Dr. Jagadeeswaran was the Convenor for the
add on course. Ms. S. Poojasree was the Coordinator for the School of Commerce and
conducted add on course in the topic “Services Marketing: Integrating People, Technology,
Strategy” Students from the Department of B. Com (G), B. Com (CS), B. Com (AF), B. Com
(CA), B. Com (BM) (enrolled in the course. A total of 204 students got benefitted from the
course. Evaluation was done based on the course. All the students received the Add on course
certificate after the evaluation. Faculty members received certificates for curriculum
designing. It was very useful for the students.
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Student ld Ne. Register Number Name of the Student |Email ID Conlact Number [Chﬂ&hﬁ Course Feedback of the course
THS2024 12:15:30| 22bcarmbmis 12211561 | M. Mohamed Saffyulla |safy dibg #339710805| Beom Bank managemen| Organizationl Behavour Gaad
Srvices Markeling : Inlagrating People, Technelogy And
1572024 12:16:51| 22BCOMG11T H.akahmanan 22heom! 1 7i@thinuthang 9176343587  3nd beom (c) Stralegy Mo
Senvices Marketing : Inlegrating Peole, Technology And
7152024 12:17:08| 22bcomes0Td 122202703 | Vignesh.m mvishwal 52 Egmal. com 7845320556 | Brom 3 3rd year A" |Shralegy Improve our skills
7152024 12:17:15| 22BCOMCAD1 12211824 | Gopha § goplke23005@gmall.con 9841646561 | BCOMCA Jysar Management Information Systam
Senvices Marketing - Integrating People, Technology And
71152024 12:17:26| 21beomgl57 12113139 | Deepa pk deapasunder244@gmall 6374616898 Il b.com (G)B section  |Strategy
Really a wonderful coursa to understand the
|customar and thair demands upon the
7116/2024 12:19,18| 22BCOMG1T4 12211756 | B.shalini 22beomg ! PA@hang $342642008 | 3rd year -A Custormer Relafionship Management preduct
Sanvices Marketing : Integrating Pacrls, Technology And
7T115/2024 12:10:49| 21bcamaf!1 213114 |V Renuka Devi 21bcomalt1 @ thnuthang| 9345692373 | 3rd B.COM (ACCOUNTI| Stralegy
It g very useful course lo gel more
T15/2024 12:21:14| 22BCOMG133 HIZAMTH |MONISHA M monishamuthulumarend) G3T4172621 | 3BCOME C Customer Relstionship Management lmowledge
1512024 12:22:56| 21beamafid HZHIHI|MTHYA § 21bcomatd 1 @thiruthang §220810703 | 3 rd BCOM (ACCOUNTI| Customer Relationehip Managament Goad
Ti15/2024 1m:ns|mmuna 532201031 |K_llaya Kanlka layakanlkaghgmall.com 9:61551250\ Il meam Brand Management (Good
7i15/2024 1225:28[22&COMAF25 312211536 | KARTHIGAM Karthisuj8Egmal com mmsmnahlnm Managerment Information Systam Good
71165/2024 12:26:42) 22BCOMAF12 31221151 | 5. Dlipkumar |D||mm1ﬂ@ummfr EﬂTllWDMZZBGGMl\F ]Mﬂﬂﬂnmlnfﬂmﬁm System Gaod
THER02412.27.11| 22BCOMAF38 2211543 ( 8. Manika monikasudhakar2G@gn 9840257726 1| BCOM A ]antmuﬂlnrumﬁm System
Ti15/2024 12:3507) 22BBAH A12202710) Vavsha yuvarsj varshayuvarajd1 @gmail| 110882743 BBA-IRD YEAR Brand Management Good
711672024 12:38:20| 21beomgls1 312113314 |M.Ponja poojamohanrajpooja@gr 8610054104 |3 & B Customer Relationship Managament Exxcallont
Services Marketing : Integrating Paople, Technology And
Ti15/2024 12:30:21| 22Beomg 169 12211724 |8 kakila kokilasingaram @ymal o §015124098 | 3rd year sec.c Stralegy Excellent
7115/2024 12:30:25 | 22bbadd 412202687 | K. 8 Bharani Devi bharahideyid19@gmal e 7200324044 | 2ndBBA A |Brand Maragemen! Usefl for my studies
Services Marketing : Integrating People, Technology And
7i15/2024 12:30:33 | 22bearngles 42211701 | ABINAYA M shalnaabi?2Bamal, com| 6369643303 Il C Stralegy
Sanvices Marketing : Itegrating Peorle, Technology And
14572024 12:30:44 | 22Bcomga(4 22117428 Renuga Devi devirenugad 53 Egmall of 9344269278 Il BComg & C Stralegy
11572024 12:42:04| 22BCOMG 146 1211762 |K. Varalakshmi verd akshmivaras | @gn S840671240/ Il C Management Information System (Goad
7182024 12:43,08| 21BCOMCA3S 312113358 | Hariprasad K harl. kavengeriigmall co mﬂs&aﬂ [il Beam CA Cuslomer Relallonship Management I wae good and engaging
711502024 12:43.07 [ZZMCDMUE 532201030 K. llakidya Kanika ilakbiyakanikaggmail col 2444875520 || meom Brand Good
THH2024 12:44:02 [21300“:50?2 122102532 | KANDHA KUMAR kandhakumarz320038yg 9344668076 Il B.com(CS) Management | larmalion Syslem Need Improvement
7116/2024 12:44:18| 22BCOMGDH 321122728 | Meaha Lakshmi M Iammanassuuug 5361642067 | 3rd Beom(G) B sec | Drganizationl Behaviour Very | nlesesting and Goad Teaching
7115/2024 12:45:51) 21BCOMBMO 12113124 | Astwini D B astiiinidurai2 @gand oo 6374481364 Il year ]Manonomem Information System Goad
7162024 12:46:23| 22BCOMG1TE UZNTH | Priyadharshini R 22bcomy ! 7B@thindhang §382128416| Beom GAC ]Munuwn-ﬂlnh-mulim System Good
7152024 12:48:24| Z2BCOMG 114 MZ1T48|A. Safitha shajina§22005@gmal o 7350418883 Il BCOMG 'C' Maragement Information Systom Usaful for our carmior
711572024 12:51:53| 21bcomes( 122102500 | 5. Abishek ShanmugamSangesthad 6383104211 B eom ¢s & B Brand Managemant Good
7115/2024 12:51:54| 2ZBCOMAF4B 312211514 | Gopinath. K gopinathkathirvel 1 SiFigm TI05331847| B Com AF Organizational Behaviour Good
The course s halpful to gain knowladge
abauf customer managemant and
7/15/2024 12:52:01 22BCOMG134 312211635 |J YUGENDHIRAN___[Fyugendriran@grai.cof 674480301 Il B.COMIB] € Cuslomer Relationship Manageren! relationship.
Very wseful il easily bonding relationship in
T15/2024 125212 | 22BCOMGOM 112211659 |PREM SANKAR 8 Incacomg22apremaankal T305781470| 3rd year B.COM GENER Custorner Relationahip Managernent customer
7115/2024 12:54;38| 22BCOMAF1T 12211525 | Sham. L sveldf00@gmal com 9351544053 | IIBCOMAF Organizational Behaviour (Good
W lemmed mary wsaful things during the
course and we enjoyed & lot during the
lassas and played many mind gamas in
7115/2024 12:65:24| 22BCOMG108 12211664 Ravi Kumat | ravijagadeoshwarin@gn 9025063661  2nd yoar BCOMG-C | Customer Ralatiorship Managatnen! batvinen tha dass
Information about the management its
7i15/2024 12:66:35| 22BCOMGOTS 12211668 | Psanthosh sanlhosh200404 @gmal 382733866 | 3beomg & ¢ Managerment Informalion System helplul for cornpary workers
71152024 13:02,02| 22BCOMGOS2 312211588 | BALAJ V Inchcomg22abilajivi904 9080865580 3rd BCOM(GF A Custormier Relafionship Managerment Gaoad
71152024 13:02:34| 22BCOMAFDS 312211523 | BARATHY 5 sarathysrinivasan 120520 9176530874 Il BCOM AF Organizafional Bahaviour Goad
7116/2024 13:04:39| 22BCOMAF46 312211510 | Dhamodharan A dhamodharan04 15gigm 9340318274 | B com AF Brand Managemant Gud
Senvices Marketing : Integrating People, Technology And
7/16/2024 13:05:14| 22BCOMG 150 221703 | K. Ashwarya janihermal 722 g@gmail.ca 7867560123 Beom(GHC" Stralegy
7i15/2024 13:06:50) 21BCOMGO80 12113337 | M. Tivena 21beomaldivenaniy 7639539162 | beamiganeral) B Sec | ManagementInformalion System Good
71152024 13:08:21 [ 22BcomAF22 221515 | Harharan R isandhu2 003 @gmail BI79347254 | 3 Rd year Customer Relationship Managerment Vory intarasfing course
71152024 13:08:17| I BCOM ASF 21 211521 Rogith & 22bcomafZ i fhiruthang T20127301| Il BCOM AF & section{ Organizafional Behaviour That's good
Senvices Marketing : Integrating People, Technology And
THER024 13:11:43| 2bcarncsTs 122202672 | Hussain iimam28139@emal. com 9940162733 A Slralegy | intesstedd
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Timestamp Student Id No. Register Number Name of the Student | Email ID Contact Number Class & Sac Course Fasdback of the course
It was effsctive and got a chance Lo leam
THS2024 13:13:35 | 21BCOMGO3S 312113221 | MOHAMMED ZURAIR 5| zubairshariff1 30420031 9841277701 | 11 BCOM G (A} Customer Relationship Managament ahout & new topic
TH5/2024 13:14:55 | 22Bcombm14 312211575( M- Vishnu priya tharamagesh2? @gmal. 8344036125|Bcom BM , rd year | Organizational Behaviour Overal gud
Sarvices Marketing : Integrating Peaple, Techndogy And
7152024 13:16:18 | 22bcomes010 122202710 B. Devadharshini tevadharshinidevalld ) 9176158507 | Jbocmes-h Sirategy I'm interested
TH52024 13:17:13 | 21BBA2R 412102506 | KALYANKANTH K 1308206 @gmall.com 342266636 BAA Customer Relationship Manag NI
THH2024 13:20:01 | 22BCOMAF 36 312211535 Jayashree.E | 22bcomaf36@hinthang| 682808254 | Jad yr Gustomer Relatlonship Management Leamed about business siralegy
Services Marketing : Integrating People, Techndlogy And
THE024 13:22:29 | 22Bom G143 312211723 | L kogla ngila21 12 @gmail.com 9080224776 | 3rd Beam(G) - Strategy It s vary usaful for my aducation
THS2024 13:38:15 | 22BCOMGIDS 31221167585 vishal srivishal 532 igmall.com 4840031368 BCOM € Customer Relationship Manag The course was helpful for shudies
THS2024 13:41:17 | 22bcomg 120 2211700()- Aarthi Jeerthijayaggmail.com 8925454403 rdBcom general -Bsec | Organizational Behaviour Very good and deary it will be useful
THS2024 134445 | 22BCOMBOTD 312211722 | ckinuba ookl akiruba 10 @ gmai. cq 9345832567 | I-Year Beom({Q) B sec |Customer Relationship Managament Very Good
| learmed lote of things from this course. MIS
s very interesting subject. | leamed how the
organizations use management. And the
THE2024 1345:07 | 22BCOMG181 HZ1744(5. Rodine ssrosline@gmeal com 8003210054 2nd beom ¢ Managerment Information System management is how contral e organization.
THE2024 13:46:25 | 22bcormes030 122202665 | Matian Pradeep MahanPradeepT11@gmy 9334341687 | 3 year o Brand Management Usefd
Senvices Marketing : Inlegrating Peopls, Techndogy And
71572024 13:50:13 | 21beomalls 312113112| Kesr thana.s keerthishankars 10@gms 8925465767 | Il B COMAF Slralegy Goad
TH5/2024 13.56:30 | 22BCOMAF2T 312211526| SHAM R hadowkingsk24 @ormal) BEORI06E11| | B.LCOM AF Organizational Behaviour good
THH2024 13:57.07 | 22BCOMAF4T 312211546| 5. Pavilhra Pavisalhiya20@amall <o TE04621711 Il BCOMAF Organizational Behviour Vary usefully
THS2024 13:68:19 | 22beormAi3 312211638 | Lalitha R [alitharavichandranD4 @g 9160480568 | 3rd yiar b.comal Managatnont Information Systarn Excallant
THE2024 14:02:55  21BCOMCS002 122102977 | GAYATHIRI & gayathirig252@gmail co 9342845601 BCOM (C5) B Qrganizational Behaviour Vary Good
TH52024 14:04:38 | 22BCOMGE13 312211845 Mohamed Subal A5 |suhail2sumaiyagmail 9343294595 3rd yoar ¢ 500 Organizational Behaviour Good
TH52024 14:07:40 | 22bcomgD4f 12211660 KRAAJADURAI Inobcomg2laraajaduralf) 361458141 |- A Customer Relationship Management Excallant
TMS2024 14:08:26 | 21BomGFS01 312113317 | Pradesga A angel pradeepaZ03@gn 9084228885 Il Boom G Crganizational Behaviour s useful for my sfudies and career
Sarvicas Merketing : Intagrating People, Tachnlogy And
TH5(2024 14:11:03 | 22BCOMG162 312211568 | Dhanasakar 5 Dhanaranig28ggmal.oo 9026783323 | JynarkC Slralegy Good
TI15(2024 14:11:29 | 228COMGE20 312211857 |MSANOFAR NISHA famishaf! @grmal.o 4176184896 | Boom generl T Custorner Relationship Management I will mprove my knowledge
Sarvices Markefing : Intagrating People, Techndlogy And
TH52024 14:17.36 | 22beomes038 122202658 | Shankar.5 shankarsaishankarSB@n 9884716545| 3h boom G5 SecA | Strategy Mol 0 good
| leamad lots of things in this cass during
THSE024 14:26:08 | 22BCOMG1TS 312211757 | Sugunancy. C Sugunancy§15@amal. 6380924557 | Znd BCOM GENERAL -\ Managerent Information System wisakerd
THS2024 14:28:45 | 22hcormes004 122202659 | Chandra sekar\ chandrivs2004 @grmad o 9346874160 | M Beam A Brand Management Good lgaching
THE2024 14:31:28 | 22BCOMAF 19 312211631 | Vignestwaran cvigneshwarandd! @gr| 7306274752 | ndB.COMAF Organizational Behaviour good and nice
THE024 14:35:28 | 21BCOMCS067 122102687 | Mana]A manajarumugamBEBEg 8610968488 | Ind B Qrganizational Behaviour Good
THE2024 14:36:54 | 21BCOMCS 031 122102983 LDAY KIRAN CH udaykiran24 2004 @gmal 90345562826 I B-com (Corparate Sec Management Informalion System Excallant
Services Marketing : Integrating Peaple, Technlogy And
THAR024 14:47:39 | 22BCOMCS020 122202654 | AL ANANDA RAJ anandtim2004@gmail.co 7200410708 | 3 yar A Slralagy No communts
Sorvices Markeding : Intngrating Peaple, Techndlogy And
7152024 14:50:23 | 20BCOME204 312211742 5 Renuga Devi devirenugadsimomal.cd 9344269278 Il BeomdG & C Slrateqy Good
Learmed many things (acts aboul
Organization behaviour. And this seseion s
THE(2024 14:51:11 | 21BCOMG130 312113187 |R.P. HARISH rp-harish25@gmail.com 9363460853 | IBCOMG & B Organizational Behaviour very nica foleam.
Senvices Marketing : Integrating Peaple, Technalogy And
THG2024 14:63:29 | 228COMGE 14 12211839 | ALFREDL H venomalfradvivoy75gn 9344533684 | Boom(G) sac' shift 2 | Stralegy No
Senvices Markeding : Inlegrating Peaple, Technclogy And
THH2024 14:54:23 | 22BCOMG150 12211703 | K-Alghwariya Janihama1722@grmal.cof 7867560123 | Beom(GI-'C” Slrategy Good
Sanyices Markeling : Ilagralting Peopla, Tachnelogy And
7152024 14:57:45|22 BCOMCS 002 122202702| D SURYA KUMAR Suryadsk0B@gmal.com) 8015410838 | Jod year- A Slralegy Excallant
Services Markeling : Inlegrating Peaple, Techndogy And
THA2024 14:57:56 | 22BCOMG183 312211726 Krithlka M javiyakrithika177 Ggml 180063088 | 3ed year BCOM(B}C" | Strateqy Velued and goad
Services Marketing : Integrating Peaple, Technclogy And
THS2024 14:58:33 | 21BCOMAF 14 312113084 | Maideen5 vipmoideenmaideani@gn THRT2E5118| CBT Strategy Sarvicas markating
TH52024 15:05:25 | 21BCOMGMS 312113318|PRIYA DHARSHINLY | 21bcamp045priyacharsh 7440063607 | Il BCom General "B* | Customer Relationship Managament Vary nica
TH52024 15:05:41 | 21BCOMCS001 122102676 DNYA P shalthidivyad? 1 Egmal. 7010860913 | Il BCOM |C8) *B* SECT) Organizational Behaviour Good
Services Marketing : Integrating Peaple, Techndlogy And
TH52024 15:06:09 | 22BCOMCS041 122202656 M- Avinash mkandan58133@gmail. 8039605187 | 3rd yoar & A Strategy Good
THS2024 15:08:35 | 21bcomg01 312113241 |Ramachaneran.T remavicky( 09@gmall of H248948225) lird mrb.ﬁnln[gamrd]Managmlnfmmdhn System Good
1 get knowladge about management
TM52024 15:10:58 | 21BCOMGO 312113145 Yopasri.D yogasriDG 1 5@gmail com| BEGT0B1850| Il Yr A Sac Management Information Systam information system
THE52024 15:12:55 | 22bromg 178 312211713 Divya darshini P darshinikavind @gmai.cq 9087368615 | Jocomg B |0rgmimtinml Bahaviour Good
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